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Abstract: This study determined the skill competence for managing businesses among fresh graduates of business education 

and achieved three objectives, answered three research questions and tested three null hypotheses. Descriptive survey design 

was used and the study was conducted in Calabar - Nigeria with a population of 61 fresh graduates and a sample of 60 

respondents. Questionnaire generated data analysed using the dependent t-test statistical analysis. Findings are that there is no 

significant influence of record-keeping, accounting and marketing on the management of small-scale businesses among 

business education graduates in Calabar. Based on the findings of this study, the following conclusions are drawn: Record-

keeping and accounting skills are very highly needed; marketing skill is lowly needed in the management of small-scale 

businesses among Business Education graduates in Calabar. It is further concluded that record-keeping skill; marketing skill; 

and accounting skills have no significant influence on the management of small-scale businesses among Business Education 

graduates in Calabar. The recommendations made from the conclusion are that: Record-keeping skills are practically 

demonstrated by business education undergraduates to help them in the management of small-scale businesses on graduation; 

marketing skills be practically demonstrated by business education undergraduates to help them in the management of small-

scale businesses on graduation; accounting skills are practically demonstrated by business education undergraduates to help 

them in the management of small-scale businesses on graduation. 

Keywords: Business Education, Employability, Skill Competence, Business Operation, Graduates, Record-keeping, 

Marketing, Accounting 

 

1. Introduction 

Employability skills competence is one attribute that can give 

business education fresh graduates a boost as they are transiting 

from the enclosed training environment that characterize 

educational institutions to a dynamic and constantly changing 

business world. Business education graduates are those who have 

completed business education programme in tertiary institution. 

Business education itself has come of age and is now touted as an 

emerging programme needed in today’s contemporary society 

where ownership of business has become the other of the day. 

Okon noted that Business Education belongs to the vocation-type 

and functional education designed to promote skills development 

for global competitiveness [13]. Its emphasis on acquisition of 

skills for self-reliance has been voiced by many scholars [6, 11, 

12]. 

The competitive environment under which the labour 

market and indeed the global economy operate can only 

favour graduates with skill competencies in diverse areas 

order than their subject matter/technical skills. The reality of 

today’s business and work environment is already done on 

graduates of educational institutions. Employability skill 

competence manifest in practice as opposed to concept of 

Self-Efficacy and Self-Efficiency [16]. This theory states that 

every individual is required to perform tasks-routine 

especially ‘new’ ones – and it requires the ability to apply 

skills necessary to perform such tasks. The performance of 

these tasks is based on the competence drive of an individual 

described as “self-theories” or “efficacy beliefs” that the 

individual can always tackle assigned tasks [16]. This is 

further premised on intelligence that cannot be changed and 

construe ability as an inherent quality which undermines self-

development of abilities. In view of the foregoing Ezenwafor 

and Olaniyi observed that the skills needed by teeming 
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graduates are more than mere preparation for white collar job 

but for self-reliance [5]. 

A business owner may be an entrepreneur, a trader and can 

take any other form of business. Irrespective of the form it 

may take, certain skills are needed for the success of such 

business. Therefore, the entrepreneur or the business owner 

has to possess the skills required for the successful operation 

of such business. Among such skills, Oliveres laid emphasis 

on marketing skills, where the entrepreneur takes decision 

about the geographical location of the business, first 

contacting the customers [15]. 

Skills needed for managing small-scale businesses include 

record-keeping, accounting and marketing and negotiation 

skills. Accounting skills are skills needed in maintaining 

records showing the inflow and outflow of cash. Accounting 

skills are required by business education graduates for 

successful operation of small-scale business enterprise. 

Accounting here is the recording, summarising, and 

classifying, processing and communicating financial 

information resulting from business transactions for the 

purpose of making decisions by management. However, 

small-scale business owners scattered in the society may not 

have professional accounting skills to handle such records, 

thus putting a strong mandate on business educators to 

initiate and own small-scale businesses.  

Recordkeeping is the process of recording transactions and 

events in an accounting system. The principles of accounting 

rely on accurate and thorough records; hence, record keeping 

is the foundation accounting. However, accounting and 

record keeping should not be used interchangeably. 

Accounting has a much broader definition than simply 

recording transactions in an accounting system. Accounting 

is used to identify events that need to be recorded, recording 

the transactions of these events, and communicating the 

effects of these transactions with people inside and outside of 

the company. Record keeping is only a small part of the 

broader definition of accounting. 

According to Horsman, the recordkeeping system is the 

whole of people, resources, methods, procedures, data and 

knowledge with which an organisation moulds into concrete 

the required quality of its records [7]. The advent in 

technology has availed the recording system to be done both 

in manual and electronic form. Electronic records are records 

handled with the help of technology. To fulfil their function, 

records must not only be retrievable, accessible and readable 

but also authentic and reliable: they must be what they claim 

to be, and what they claim must be true. 

Records are useful in accountability, business operations 

and historical purposes. The first two interests deal directly 

with why the record was created, as a product of a business 

process, the actions of a person, group of persons or any type 

of organization. Business activities generate 'records' which 

document the business activity and, after which, can function 

as evidence, evidence of what happened in the process. Since 

records serve as evidence, it must therefore be authentic and 

reliable. Every type of process will place specific demands on 

the authenticity and reliability of the records which it employs. 

Providing evidence for accountability and business operations 

is not the only reason to consider documents as records and to 

preserve them. Records form an important part of 

organizational memory and all the records together make up 

society's memory. What applies to both the accountability 

function as well as the memory function, is that the 

relationships between the records and the process which 

generated them must be preserved, and thereby also the 

connection between related records.  

Despite age-long demand for skills and the need for self-

reliance in the society spanning through eras, the society is 

still battling to assume a stage where people are actually self-

reliant. Business success, especially at the level of small-

scale seems threatened as most small-scale businesses hardly 

last and profit is often stagnated. This may not be 

unconnected with lack of record-keeping, marketing and 

accounting skills. More worrisome is the low involvement of 

business education in issues related to management of 

business. Consequently, the arena for business operation 

continues to be dominated by people who lack the 

aforementioned skills. This constitutes grave problems which 

this study sought to address. 

This study determined the skill competence for managing 

small-scale among fresh graduates of businesses. The study 

therefore sought to achieve the following objectives: To 

determine the competence level of: 

1. Record-keeping skills competence for managing small-

scale businesses among business education fresh 

graduates in University of Calabar. 

2. Accounting skills competence for managing small-scale 

businesses among business education fresh graduates in 

University of Calabar. 

3. Marketing skills competence for managing small-scale 

businesses among Business Education graduates in 

Calabar. 

The study sought answers to the following research 

questions: 

1. What is the level of skill competence in record-keeping 

for managing small-scale businesses among business 

education fresh graduates in University of Calabar? 

2. What is the level of skill competence in account 

preparation for managing small-scale businesses among 

business education fresh graduates in University of 

Calabar? 

3. What is the level of skill competence in marketing for 

managing small-scale businesses among business 

education graduates in Calabar? 

This study tested the following null hypotheses. These are: 

H01: Record-keeping skill does not significantly influence 

the management of small-scale businesses among business 

education graduates in Calabar. 

H02: Accounting skill does not significantly influence the 

management of small-scale businesses among Business 

Education graduates in Calabar. 

H03: Marketing skill does not significantly influence the 

management of small-scale businesses among Business 

Education graduates in Calabar. 
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2. Review of Related Literature 

Record-keeping skill competence and management of 

businesses 

Record keeping is an important aspect of a business 

operation. Irrespective of whether the business operator has 

professional skill in recording using double entry or not, a 

single and incomplete record could be maintained by 

business operators. Atah and Bessong opined that without 

record keeping it will be impossible to ascertain the level of 

profitability and the level of business susceptibility to fraud 

[3]. 

Record-keeping provides information which helps business 

owners/managers in making decisions and the absence of it 

can be likened to lack of or inadequate information, which can 

hinder the performance of businesses. Record-keeping has 

much influence on determination of profit of a business. It is 

an established fact that for profit to be determined properly, 

records must be kept rather than relying on human memory as 

human memory can be disappointed and not accurate. Records 

are also useful in monitoring cost and business performance 

generally. Records help in making such decisions as when and 

with what magnitude should the business be expanded. It is not 

advisable to just wake up one morning and decide to increase 

any aspect of the business’s stock without consulting the 

business records as to whether it is feasible or not. Records are 

equally useful in attracting loans, aids and grants from 

financial institutions and the government. They also help to 

show that the operator is committed to the business. Though it 

is not advisable to advance credit to customers in small scale 

business, more often, one finds such requests difficult to 

decline. It is through a properly kept record that one can 

determine the credit worthiness of a customer, and it is also 

through that that one can know how much credit was advanced 

and on what date and time so as to minimise cases of argument. 

Moreover, managerial deficiency or efficiency can also be 

brought to the fore through the use of records. The keeping of 

records can lead to better performance not only in terms of 

profit but also in terms of trouble shooting and problem 

solving. 

A study conducted by Ibrahim and Musah explored the 

relationships between record keeping and business 

performance among SMEs in Ghana [8]. Relying on a sample 

of 100 SMEs in the Tamale Metropolis, and employing 

simple regression analyses and Pearson Correlation 

Coefficient, we found a positive correlation between record 

keeping and business performance. In particular, we show 

that the two variables are linearly related. After swapping 

both the dependent and independent variables in the 

estimated models, we found a more robust impact on record 

keeping when it depends on business performance than when 

the latter depends on the former. We however could not show 

which variable causes changes in the other, necessitating 

further research efforts in this direction. While recognising 

the impact of record keeping on business performance, we 

conclude that at least in our study area, other performance 

metrics such as improved customer relations, access to 

sustainable finance, technology diffusion, and expanding the 

frontiers of access to internal and international markets are 

equally critical drivers of SME performance. This calls for 

conscious and coordinates efforts aimed at enhancing the 

performance of SMEs in Ghana. 

Objectives of record keeping include the following: To 

provide an accurate, thorough picture of operating results; to 

permit a quick comparison of current data with prior years’ 

operating results and budgetary goals; to offer financial 

statement for use by management, bankers and prospective 

creditors; to facilitate the prompt filing or reports and tax 

returns to regulatory and tax collecting government agencies; 

to reveal employees fraud, theft, waste and record keeping 

errors; to allow for fast, accurate, and reliable access to 

records, ensuring the timely destructions of redundant 

information and the identification and protection of vital and 

historically important records. It is necessary when a firm is 

seeking fund from a bank for expansion.  

The benefits of record keeping cannot be over emphasized. 

Record keeping has become the foundation on which the 

totality of modern business depends. This is because without 

it, it will be impossible to ascertain the level of profitability 

and the level of business susceptibility to fraud. Record 

keeping and good record management is also essential for 

any corporate body to function effectively. If the records are 

kept over a period of time, they give background picture 

which can help organizational change. Continuing, they said 

it is not only accounting records that must be kept. In fact, 

personal records enable an accurate evaluation of personnel 

to aid administration of job selection. The specific benefits of 

record keeping include the following: It helps to avoid 

business failure; is useful for financial management planning 

and control; helps to make sound decisions; gives 

background picture which helps organizational change; is 

critical to business survival.  

Accounting skill competence and management of 

businesses 

Accounting process ranges from creation of business 

transactions, analyze and record the transactions in the 

journals by account name, post information from journals to 

ledgers, prepare a trial balance, journalize adjusting entries, 

post adjustments from the journal to the ledger, prepare an 

adjusted trial balance, journalize closing entries, post closing 

entries from the journal to the ledger, prepare a post closing 

trial balance, and prepare the financial statements. 

Accounting records are important as they are sources of 

information and thus, they must be numbered and stored 

properly for the purpose of record retrieval.  

The importance of accounting in the management of 

businesses is acknowledged by Okolocha and Odimmega 

who observed that in every business establishment, the 

importance of accounting cannot be overemphasised [10]. 

Adekunle and Adejare in a survey study empirically 

investigate the effect of accounting records keeping on Small 

scale enterprises [1]. In line with the objectives of this study, 

a descriptive design such as personal interviews and 

questionnaire were employed as the major techniques for 
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primary data collection. Data collected were analysed using 

both the qualitative and quantitative methods.  

The descriptive statistics used were tables and percentages. 

Chi-square and analysis of variance (ANOVA) were 

employed to analyse data through STATA 10 version with the 

coefficient of determination (R2) 0.8974 which implied that 

89.7% of the variation in financial performance could be 

explained by the level of accounting records keeping. 

Following the outcome of this study, it is therefore concluded 

that that there is a strong positive relationship between 

accounting records keeping and performance of small-scale 

enterprises.  

In another study, Olatunji noted that small and medium-

scale enterprises are gaining widespread acceptance as viable 

drivers of economic growth [14]. However, several of these 

enterprises demise without fulfilling expectations due to poor 

management arising from weak accounting structure. In view 

of this assertion, Olatunji conducted a study which examined 

the impact of sound accounting system on corporate 

performance of small and medium scale enterprises [14]. 

This was done by a survey carried out through questionnaire 

and analysed using the F-Statistic (ANOVA). Results showed 

that adoption of sound accounting system enhances 

performance of small and medium scale businesses. It was 

recommended that accounting professionals should 

customize accounting system and audits to the need and 

capacity of these categories of businesses, provide 

accountancy services or a fee, and adherence of small 

business operators to internal controls. The study conducted 

by Olatunji is directly related to the current study as both 

portrayed accounting skills as necessary for the management 

of businesses as evidence in the performance of the business 

[14]. Business education graduates who are equipped with 

accounting skills are therefore expected to do well in 

businesses, especially small-scale enterprises. 

In Kamau who conducted a study on “the influence of 

accounting records on the financial performance of small and 

medium enterprises in central business district in Nairobi 

County, where the author remarked that small and medium 

scale enterprises are gaining wide spread acceptance as 

viable drivers of economic growth and need a sound 

accounting and internal control system [9]. The study sought 

to establish whether a relationship exists between accounting 

systems, the manner in which accounting records were 

maintained by SMEs and their financial performance. The 

study adopted a descriptive research design on SMEs in 

Nairobi Central Business District. The study sampled 391 

SMEs in Nairobi Central Business District. Systematic 

sampling technique was used to sample SMEs. Descriptive 

statistics and regression analysis was used to analyse the 

findings. The study found that revenue and expenditure 

accounts play a major role in ledger accounts. For ledger 

accounts to be effective, revenue and expenditure accounts 

must be well prepared to limit chances of negative financial 

performance of SMEs in Nairobi County. It found that an 

improvement in keeping and preparing purchases and sales 

ledgers can result in improved financial performance. It also 

found that all the SMEs in Nairobi CBD keep purchases and 

sales ledger, cash book, revenue and expenditure accounts, 

statement of income and balance sheet. It found that most 

SMEs neutrally agree that purchases ledger shows all 

purchases returns of the business, sales ledger shows all 

returns to the business and sales ledger shows all the 

receivables of the business. Finally, the study found that a 

large number of SMEs prepare balance sheets as they convey 

substantial information about the financial strength and 

current performance of an enterprise.  

This study has implications for the current study. First, the 

study, despite not focusing on category of business owners 

who are knowledgeable in principles of accounting laid 

emphasis on accounting skills. Secondly, the study clearly 

spelt out the need for business operators to improve their 

skills in accounting. 

Accounting records keeping is essential for decision 

making which invariably affects performance of small-scale 

enterprises. It is recommended that the owners and managers 

of the small-scale enterprises should embrace proper 

accounting records keeping practices for effective financial 

performance in their business. Most accounting entries 

maintained by small-scale businesses appear as single entry. 

According to Eric and Gabriel, the single-entry system is an 

"informal" accounting or bookkeeping system where a user 

of this system makes only one entry to enter a business 

financial transaction [4]. It generally includes a daily 

summary of cash receipts and a monthly record of receipts 

and disbursements (worksheets). A cheque book, according 

to them, is a single-entry bookkeeping system where one 

entry is made for each deposit or cheque written. Receipts are 

entered as a deposit and a source of revenue. Cheques and 

withdrawals are entered as expenses. If a manual system is 

used, in order to determine the revenues and expenses, 

worksheets to summarize the income and expenses in 

different categories are to be prepared. Bookkeeping software 

and spread sheets are also available to do this.  

The emphasis of this system is placed on determining the 

profit or loss of a business. It got its name because 

transactions are either recorded as revenue (deposit) or 

expense (withdrawal). Since each entry is recorded only 

once, debits and credits (recording method required for the 

double entry system) are not used to record a financial event. 

While the single-entry system may be acceptable for tax 

purposes, it does not provide a business with all the financial 

information needed to adequately report the financial affairs 

of a business. 

Marketing skill competence and management of 

businesses 

Marketing skills are important because they address 

something fundamental to the field: the role of marketing in 

business and society. Improvements in marketing skills have 

large and potentially transformative effects on small 

businesses. 

Moreover, improvements in marketing skills offer a 

different pathway to profits than improvements in finance 

skills. Finally, the effects of improved marketing skills are 
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not uniformly distributed among small businesses. Small 

businesses, the majority of which are micro businesses with 

less than five employees, are especially common – and their 

role is especially crucial – in emerging markets. Small 

businesses are distributors for larger firms; they ensure those 

others’ goods reach otherwise hard to reach markets [17]. A 

study conducted by AndersonMcdonald sought to address a 

significant constraint to performance among businesses in 

emerging markets: marketing skills. Improvements in 

marketing skills offer the possibility of increased growth and 

prosperity; however, there exists substantial evidence that it 

is not abundant among small businesses [2]. We present 

evidence from the first randomized controlled trial to 

examine the impact of marketing skills, relative to finance 

skills, on firm performance. The empirical setting of the 

study is among small business owners in urban and slum 

neighbourhood across Cape Town, South Africa. We offer 

intensive marketing and sales training to one randomly 

selected group of firm owners, intensive finance and 

accounting training to another randomly selected group of 

firm owners, and no training to a control group. For the next 

eighteen months, we measure the effects of the interventions 

on the practices and performance of these small businesses. 

Our findings are threefold. One, marketing skills and finance 

skills each has a positive and significant effect on firm 

performance, including increases in: survival, employment, 

sales, and profits. Two, the pathway to profits differs for 

marketing relative to finance: profit effects are roughly equal 

across the two interventions, yet entrepreneurs who receive 

marketing training tend to achieve these gains by increasing 

sales and hiring more staff (i.e. growth focus) while those 

who receive the finance training tend to enhance profits by 

decreasing costs (i.e. efficiency focus). Three, the returns to 

business skills training differ depending on individual 

characteristics. Consistent with a ‘growth focus’ explanation, 

marketing/sales training appears to be most beneficial to 

small business owners who (ex-ante) have been less exposed 

to different business contexts. By contrast, and in line with an 

‘efficiency focus’ explanation, entrepreneurs who have been 

running more established businesses (prior to training) tend 

to benefit more from finance/accounting skills.  

The outburst of technology has gradually matured to a 

level where business operation is becoming more 

sophisticated and requires some level of competence in the 

use of these technologies. Fresh graduates of business 

education cannot afford to lag behind and cannot continue in 

the usual order of writing application and moving round in 

search of jobs that do not exist. Again, business owners, 

especially those who operate on a small-scale cannot operate 

without the application record-keeping, accounting marketing 

and negotiation skills. Anything in the contrary continue to 

widen the gap in unemployment; business failures and 

poverty that have grown so high and already a source of 

worries and constituting perennial problems which this study 

seeks to address. 

3. Research Methods 

This study adopted the descriptive survey design and the 

study was conducted in Calabar. Calabar is the capital city of the 

present Cross River State, a status, which the city has maintain 

from the era of Colonial Rule, South Eastern State and the 

defunct Cross River State before the creation of Akwa Ibom 

State. The city of Calabar has remained relevant in the history of 

Nigeria, especially in commerce and education, considering its 

early contact with European/colonial administration, which 

prompted commercial and business development and the 

introduction of commercial subjects in the curricula of schools. 

The population consisted of 61 fresh graduates of the 2017/2018, 

including two spills over from previous sessions whose names 

are in the convocation list. The sample size was 61 respondents 

as the entire population was purposively selected. However, 

only 60 respondents were reached and questionnaire 

administered on them. Skill Competence and Management of 

Small-scale Business Questionnaire (SNMSSBQ) generated 

data for the study. Data obtained was analysed using the 

dependent t-test statistical analysis.  

4. Results 

Research Question One 

What is the level of skill competence in record-keeping for 

managing small-scale businesses among business education 

fresh graduates in University of Calabar? 

Table 1. Descriptive statistics of the level of skill competence in record-keeping for managing small-scale businesses among business education fresh 

graduates in University of Calabar. 

S/N ITEM TOTAL SCORE MEAN REMARK 

1 Competence in sales record-keeping 212 3.67 VHCL 

2 Competence in purchase record-keeping 209 3.50 VHCL 

3 Competence in cash record-keeping 212 3.53 VHCL 

4 Competence in stock record-keeping 216 3.60 VHCL 

5 Competence in debt record-keeping 180 3.00 HCL 

TOTAL  1, 037   

GRAND MEAN  207.4 3.50 VHCL 

N=60; VHCL = Very High Competency Level; HCL = High Competency Level; LCL = Low Competency Level; VLCL Very Low Competency Level 

The result presented as answers to research question one, 

shown in Table 1 shows that fresh graduates have a very high 

level of competence in record-keeping with a weighted mean 

of 3.50. 

Research Question Two 

What is the level of skill competence in account 
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preparation for managing small-scale businesses among business education fresh graduates in University of Calabar? 

Table 2. Descriptive statistics of the level of skill competence in account preparation for managing small-scale businesses among business education fresh 

graduates in University of Calabar. 

S/N ITEM TOTAL SCORE MEAN REMARK 

1 Competence in sales forecasting 172 1.90 LCL 

2 Competence in advertising 219 3.65 VHCL 

3 Competence in pricing 112 1.90 LCL 

4 Competence in determining discount 98 1.63 LCL 

5 Competence in retention 180 3.00 HCL 

TOTAL  781 12.08  

GRAND MEAN  156.2 2.42 LCL 

N = 60 

VHCL = Very High Competency Level; HCL = High Competency Level; LCL = Low Competency Level; VLCL Very Low Competency Level 

The result presented as answers to research question two, 

shown in Table 2 shows that fresh graduates have low 

competence in marketing with a weighted mean of 2.42. 

Research Question Three 

What is the level of skill competence in marketing for 

managing small-scale businesses among business education 

graduates in Calabar? 

Table 3. Descriptive statistics of the level of skill competence in marketing for managing small-scale businesses among business education graduates in 

Calabar. 

S/N ITEM TOTAL SCORE MEAN REMARK 

1 Competence in preparing capital account  215 3.58 VHCL 

2 Competence in preparing cash account  222 3.70 VHCL 

3 Competence in preparing sales account  199 3.32 HCL 

4 Competence in preparing purchase account 1 201 3.35 VHCL 

5 Competence in determining profit and loss  226 3.77 VHCL 

TOTAL  1, 063 17.77  

GRAND MEAN  212.6  VHCL 

VHCL = Very High Competency Level; HCL = High Competency Level; LCL = Low Competency Level; VLCL Very Low Competency Level 

The result presented in Table 3, which provides answers to 

research question three shows that fresh graduates of 

business education have very high level of competence in the 

management of small-scale business. 

Hypothesis one 

H01: Record-keeping skill does not significantly influence 

the management of small-scale businesses among Business 

Education graduates in Calabar 

Table 4. Related t-test of no significant influence of record-keeping on the 

management of small-scale businesses among Business Education graduates 

in Calabar. 

Variable N∑� � �
�

 t-cal 

Record-keeping 207.40   
  15824.02 1.01 

    

Management 193.20   

N = 60; df = 58; Significant Level = .05; Criticalt = 2.02 

The result presented in Table 4 shows that the calculated t-

value of 1.01 is less than the critical t-value of 2.02, degree 

of freedom being 58 at .05 Significant Levels. Based on this 

finding, the null hypothesis, “there is no significant influence 

of record-keeping on the management of small-scale 

businesses among business education graduates in Calabar” 

is sustained. This means that competence in record-keeping 

has no significant influence on the management of small-

scale businesses among fresh graduates of business 

education. 

Hypothesis two 

H02: Marketing skill does not significantly predict 

competence in managing small-scale businesses among 

business education graduates in University of Calabar. 

Table 5. Related t-test of no significant influence of marketing on the 

management of small-scale businesses among Business Education graduates 

in Calabar. 

Variable N∑� � �
�

 t-cal 

Marketing Skills 156.20    
  71.6 7240.16 0.84 

     

     
Management of Small-scale  193.20    

N = 60; df = 58; Significant Level = .05; Criticalt = 2.02 

The result presented in Table 5 shows that the calculated t-

value of 0.84 is less than the critical t-value of 2.02, degree 

of freedom being 58 and .05 significant levels. Based on this 

finding, the null hypothesis, “there is no significant influence 

of marketing on the management of small-scale businesses 

among business education graduates in Calabar” is sustained. 

This means that competence in marketing has no significant 

influence on the management of small-scale businesses 

among fresh graduates of business education in University of 

Calabar. 

Hypothesis three 

H03: Accounting skill does not significantly influence the 
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management of small-scale businesses among Business 

Education graduates in Calabar. 

Table 6. Related t-test of no significant influence of accounting skill on the 

management of small-scale businesses among Business Education graduates 

in Calabar. 

Variable N∑� � �
�

 t-cal 

Accounting Skill 212.60   

  97.002  
Management of Small-scale 193.40   

N = 60; df = 58; Significant Level = .05; Critical t = 2.02 

The result presented in Table 6 shows that the calculated t-

value of 2.01 is less than the critical t-value of 2.02, degree 

of freedom being 58 and .05 significant level. Based on this 

finding, the null hypothesis, “accounting skill does not 

significantly influence the management of small-scale 

businesses among Business Education graduates in Calabar” 

is sustained. This means that competence in accounting skill 

does not significantly influence the management of small-

scale businesses among fresh graduates of business education 

in University of Calabar. 

5. Discussion of Findings 

Record-keeping skills and management of small-scale 

businesses 

The finding from answer to the research question related 

to this variable reveal that record-keeping skill is very 

highly needed. Again, finding based on test of hypothesis 

one shows that record-keeping has no significant influence 

on the management of small-scale businesses among 

Business Education graduates in Calabar. The finding from 

test of hypothesis one is an indication that most small-scale 

business managers (owners) do not possess record-keeping 

skills, hence, can hardly keep records of their business 

transactions. On the other hand, this lack of skills 

underscores the skill need revealed in the answer to the 

research question that record-keeping is very highly needed. 

The finding that recording-keeping skill is very highly 

needed by owners of small-scale businesses affirms the 

need for business education graduates to venture into 

ownership of small-scale businesses. This finding further 

buttress the findings of Ibrahim and Musah in a study, 

which explored the relationships between record keeping 

and business performance among SMEs in Ghana [8]. 

Relying on a sample of 100 SMEs in the Tamale 

Metropolis, and employing simple regression analyses and 

Pearson Correlation Coefficient, we found a positive 

correlation between record keeping and business 

performance. In particular, we show that the two variables 

are linearly related. After swapping both the dependent and 

independent variables in the estimated models, we found a 

more robust impact on record keeping when it depends on 

business performance than when the latter depends on the 

former. We however could not show which variable causes 

changes in the other, necessitating further research efforts in 

this direction. While recognising the impact of record 

keeping on business performance, we conclude that at least 

in our study area, other performance metrics such as 

improved customer relations, access to sustainable finance, 

technology diffusion, and expanding the frontiers of access 

to internal and international markets are equally critical 

drivers of SME performance. 

Accounting skills and management of small-scale 

businesses 

The findings from the research question and hypothesis 

related to this variable reveal that accounting skill is very 

highly needed but does not significantly influence the 

management of small-scale businesses among Business 

Education graduates in Calabar. The importance attached to 

accounting skill as revealed in the answer to the research 

question is further affirmed by the views of other scholars 

and means that the operators of small-scale businesses 

investigated did not actually acquire such skills, which is 

why the findings from test of the hypothesis indicated a no-

significant-influence. However, Adekunle and Adejere in a 

survey study empirically investigate the effect of accounting 

records keeping on Small scale enterprises [1]. In line with 

the objectives of this study, a descriptive design such as 

personal interviews and questionnaire were employed as the 

major techniques for primary data collection. Data collected 

were analysed using both the qualitative and quantitative 

methods. The descriptive statistics used were tables and 

percentages. Chi-square and analysis of variance (ANOVA) 

were employed to analyse data through STATA 10 version 

with the coefficient of determination (R2) 0.8974 which 

implied that 89.7% of the variation in financial performance 

could be explained by the level of accounting records 

keeping. Following the outcome of this study, it is therefore 

concluded that that there is a strong positive relationship 

between accounting records keeping and performance of 

small-scale enterprises. Accounting records keeping is 

essential for decision making which invariably affects 

performance of small-scale enterprises. It is recommended 

that the owners and managers of the small-scale enterprises 

should embrace proper accounting records keeping practices 

for effective financial performance in their business. 

Accounting process ranges from creation of business 

transactions, analyze and record the transactions in the 

journals by account name, post information from journals to 

ledgers, prepare a trial balance, journalize adjusting entries, 

post adjustments from the journal to the ledger, prepare an 

adjusted trial balance, journalize closing entries, post closing 

entries from the journal to the ledger, prepare a post closing 

trial balance, and prepare the financial statements. 

Accounting records are important as they are sources of 

information and thus, they must be numbered and stored 

properly for the purpose of record retrieval 

Marketing skills and management of small-scale 

businesses 

The findings resulting from answer to research question 

and hypothesis related to this variable reveal that marketing 

skill is lowly needed and does not significantly influence 
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the ability to manage small-scale businesses among 

Business Education graduates in Calabar. This finding 

would have been resulted from less attention paid in on the 

promotion and creation of market for the business. A typical 

scenario would have been to have the findings indication a 

high marketing skill need and significantly influencing the 

management. Again, it would have been that the operators 

may not have regarded marking skills as very important and 

this has been a serious and common factor affecting the 

management and subsequently, the growth and development 

of small-scale businesses. Marketing skills are important 

because they address something fundamental to the field: 

the role of marketing in business and society. Improvements 

in marketing skills have large and potentially transformative 

effects on small businesses. Moreover, improvements in 

marketing skills offer a different pathway to profits than 

improvements in finance skills. Finally, the effects of 

improved marketing skills are not uniformly distributed 

among small businesses. Small businesses, the majority of 

which are micro businesses with less than five employees, 

are especially common – and their role is especially crucial 

– in emerging markets. Small businesses are distributors for 

larger firms; they ensure those others’ goods reach 

otherwise hard to reach markets [17]. 

6. Conclusions 

Based on the findings of this study, the following 

conclusions are drawn: Record-keeping and accounting skills 

are very highly needed; marketing skill is lowly needed in the 

management of small-scale businesses among Business 

Education graduates in Calabar. It is further concluded that 

record-keeping skill; marketing skill; and accounting skills 

have no significant influence on the management of small-

scale businesses among Business Education graduates in 

Calabar. 

7. Recommendations 

The recommendations made from the conclusion are that: 

1. Record-keeping skills are practically demonstrated by 

business education undergraduates to help them in the 

management of small-scale businesses on graduation. 

2. Marketing skills be practically demonstrated by 

business education undergraduates to help them in the 

management of small-scale businesses on graduation. 

3. Accounting skills are practically demonstrated by 

business education undergraduates to help them in the 

management of small-scale businesses on graduation. 
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