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Abstract: This study aims to identify the application of communication skills among vocational lecturer at the Vocational
College in Johor, Malaysia. In particular, this study attempts to look at the implementation of lecturers in terms of communication
skills with demographic factors and the level of implementation of the lecturer when teaching and learning. A total of 186
respondents were selected to answer a questionnaire. Respondents were selected from vocational college lecturers who teach in
the field of vocational around Johor. Data’s were analyzed using frequency and percentage, mean score, T-test and Pearson
correlation test. The results showed a lecturer in vocational colleges can apply with excellent communication skills and
effectively. The findings also showed that there is no significant difference in the application of communication skills among
lecturers of the opposite sex and there is no significant relationship between the application of communication skills in the field
of teaching and the teaching experience of lecturers. Some suggestions have been made to ensure and improve the application of
communication skills among lecturers at colleges that can be implemented to further research.
Keywords: Communication Skill, Vocational Collage, Teaching and Learning, Generic Skill

1. Introduction
Unemployment among graduates is serious to ensure the
development of the national economy is in a high level. This
can be seen by a study produced by a company Manpower
Staffing Services (M) Sdn Bhd through its manager Sam
Haggang found that three out of five university graduates
will take more than 6 months to fill the vacancies that exist in
Malaysia. While the other 40%, took longer to fill existing
vacancies. This shows that graduate unemployment rate in
Malaysia is high. Talent Corp report also mentions the
weaknesses of today’s graduates are communication skills,
English language proficiency and leadership. Furthermore,
81% of employers agree that communication skills among
graduates is at a less than satisfactory while 56% were less
creative and critical. The requirements of employers is
important for them to make their products more competitive
in the industry are doing well.
The graduates need to prepare themselves with various

skills to ensure they can captivate employers. According to
[33] most employers now require workers who not only have
technical skills but also require generic skills to improve the
productivity of a company. The level of their mastery of
generic skills is weak. These include communication skills
often emphasized by the employer. This is supported by the
fact [28] confirming the level of generic skills among
students in Bachelor of Technology and Education was weak
during industrial training. Generic skills are emphasized
communication skills, teamwork skills, problem solving
skills, etc., all these skills will help graduates to find a job
more easily and reduce unemployment.
A study [4] found that 86% of employers consider that
good communication skills are very important, and most
employers are less satisfied with the way the graduates
presented themselves effectively. Khazanah also in its study
has identified eight criteria set a priority for employers
where most graduates still fail to meet the communication
skills orally and in writing, flexibility and mobility, a desire
for learning, presentation skills, proactive behavior,
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interpersonal skills, abilities to produce ideas and good
discipline.
Communication skills are essential for graduates to
venture into a job where most employers emphasize
communication skills in the selection of their new
employees. This was also supported in the Human
Resources Development report that states an adult student
problem now is the lack of communication even entered
into the working world. Vocational colleges were among the
coatings to generate professional technical workers in the
field of vocational training. They are the engine of the
highly skilled workers who triggered by the Ministry of
Education to be implemented from an early age. Therefore,
the application of which this young age is important before
they enter into the realm of the university and on to the field
of employment that are more difficult to set up their
communication skills. Therefore, a study should be
conducted to see how the application of communication
skills among young lecturers to students today.

2. Methodology
Researchers have used a quantitative approach for doing
this research. The study was conducted using a survey design
which survey method is an efficient method of collecting
data. Survey or the survey study is one not of an
experimental research methods are most popularly used in
various fields, especially in the social sciences. Survey also
widely used in the fields of education and the design is
suitable for use by researchers to study the application of
communication skills among vocational lecturers in teaching
and learning in vocational colleges Johor zone. In this study,
the first stage is to identify problems the study. When
problems were identified, the instrument is designed for the
data collection process and the next sample is selected to
carry out the study. After that, a pilot study was conducted to
determine the validity and reliability of the instruments used.
There are findings that have been analyzed data used for
discussion and writing research reports on the process of
collecting data for the actual study is completed.
2.1. Population and Sample
The population selected for this study is a lecturer at the
College of Vocational Johor zone, in Malaysia. Population
size for lecturers who teach in the field of vocational at a
vocational college Johor zone is about 413 people, where it is
taken based on the number of courses taken from the list of
courses in vocational colleges from the website Bahagian
Pendidikan Teknikal dan Vokasional (BPTV). Target sample
is only lecturer from the field of vocational training. The
researchers chose sampling technique is simple random
sampling technique. Researchers have obtained the list of
lecturers who teach in the field of vocational training only
from the administration of the college and get a list supplied
by the respondents. The number of samples taken by the
sampling schedule [31], in which he suggested the number
may be necessary to make these samples according to the

lecturer's generalized population is comprised of 186.
2.2. The Research Instrument
Questionnaires to be the main instrument in this study
because these instruments are easily administered and
researchers save time during data collection. The
questionnaire used was adapted from a survey conducted last
year by researchers of [22]. Some modifications have been
made to meet the objectives of this study. The questionnaire
consists of 55 items and is divided into 3 parts, part A
(demographic), part B (knowledge about communication
skills lecturer) and C (application of communication skills in
teaching and learning).
Pilot study to find the reliability of questionnaire items for
this study were made using samples which have been
isolated and does not participate in the actual research that
has been conducted. Studies were done in Batu Pahat
Vocational College using 30 respondents drawn from each of
the lecturers in the field that is in college. This is to ensure
that the samples for this pilot study are similar to actual
research conducted. The reliability of the questionnaire items
that have been built have passed the minimum requirements
and all items are acceptable for use in the actual study with
the Cronbach alpha.776. A total of four lecturers from the
Department of Professional Education experts consulted for
confirmation of the validity of the face and content validity
of the questionnaire and the verification form questionnaire.
2.3. Data Analysis
All data is collected, coded and analyzed using Statistical
Package for Social Science (SPSS) version 21.0. Prior to the
analysis carried out, filtered data in advance. Data filtering
carried out to look at actual features that existed before the
analysis can be carried out. Screening is also carried out to
identify the existence of missing value arising from the
failure of the respondent to answer a questionnaire that was
given and which may affect the analysis of data.
Data analysis processes involves several methods such as
descriptive analysis of frequency, percentage and mean score
while inference analysis using t-test for parametric test, such
as the correlation table 2.1.
Table 2.1. Methods of data analysis.
Research Questions

Analysis Methods

Do lecturer in Vocational College Johor zone,
know about communication skills description?
What is the level of communication skills as a
lecturer for vocational teaching at vocational
college?
Research Hypothesis

The Frequency and
Percentages
Min Score

Ho: There was no significant difference
between genders with the application of
communication skills among lecturers
Vocational College.
Ho: There was no significant relationship
between teaching experiences of the
application of communication skills among
lecturers Vocational College.

T-test

Analysis Methods

Pearson Correlation
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Table 2.1. Methods of data analysis. (cont.).
Ho: There was no significant relationship
between teaching field on the application of
communication skills among lecturers
Vocational College.

Pearson Correlation

3. Result
A total of 186 respondents provided feedback to a
questionnaire that had been distributed. Table 3.1 shows that
49% or 94 of the respondents in this study were males, while a
total of 96 respondents or 51% were women.
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people or 14%, Electronic Technology has a total of 44 people
or 23%, Industrial Machinery Technology has a total of 12
people, or 6%, Refrigeration and Air Conditioning
Technology has a total of 9 people or 5%, Fashion and
Clothing manufacture of 4 or 2%, Child Care Services 12
people or 6%, Culinary Arts 3 people or 2%, Automotive
Technology as many as 10 people or 5%, Welding Technology
group of 8 persons or 4%, of Construction Technology 20
people or 11%, Cosmetology 9 people or 5%, and other fields
of 33 people or 17% of the respondents.
3.2. Knowledge of Lecturers on Description of
Communication Skills

3.1. Demographics of Respondents
Table 3.2 shows that 25% or a total of 48 of the respondents
in this study had less than 5 years experience, a total of 33
respondents or 17% had 6 to 10 years of experience, as many
as 22 people or 12% have the experience of 11 to 15 years, a
total of 33 or 17% of people have the experience of 16 to 20
years and a total of 54 people or 28% of lecturers who have
been teaching for more than 20 years.
Table 3.1. Frequency and percentage of respondents gender.
Gender
Male
Female
Total

Frequency
94
96
190

Percentage (%)
49
51
100

Table 3.2. Frequency and percentage of lecturers teaching experience.
Teaching Experience
Less than 5 years
6 to 10 years
11 to 15 years
16 to 20 years
More than 20 years
Total

Frequency
48
33
22
33
54
190

Percentage (%)
25
17
12
17
28
100

Table 3.3. Frequency and percentage of field of teaching vocational college
lecturers.
Teaching Field
Electrical Technology
Electronic Technology
Machining Technology Industry
Refrigeration and Air Conditioning
Technology
Fashion and Clothing manufacturing
Child Care Services
Culinary Arts
Automotive Technology
Welding Technology
Construction Technology
Cosmetology
Others
Total

Frequency
26
44
12

Percentage (%)
14
23
6

9

5

4
12
3
10
8
20
9
33
190

2
6
2
5
4
11
5
17
100.0

Table 3.3 shows the number and percentage of respondents
in the courses taught at the Vocational College. Table 4.3
shows the courses of Electrical Technology has a total of 26

This section describes the knowledge lecturer on
communication skills description outlined by the Ministry of
Education in soft skills modules. Table 3.4 shows that 180
people or 95% of lecturers understand the concept of
communication skills and 10 people or 5% still do not
understand the concept of communication skills outlined in
the module.
Table 3.4. Frequency and percentage of lectures ondescription of
communication skills.
Understanding
Yes
No
Total

Frequency
180
10
190

Percentage
95
5
100

3.3. The Level of Communication Skills
All sub constructs have a high level of mean scores of 3.92
(standard deviation =.50), indicating the level of
communication skills by vocational lecturers is high and
bright as table 3.5.
Table 3.5. Overall analysis of score min for the level of communication skills
application.
Sample
190

Application of CS

Min
3.92

Standard Deviation
.50

3.4. The Difference Between Gender with the Application of
Communication Skills
T-test was performed to make a comparison between two
groups of male sex and female lecturers. The findings revealed
that there is a difference between male and female variable
with the following value (t =.599, p≥.05). Results in Table 3.6
allows researchers failed to reject the null hypothesis and
showed no significant difference between male lecturers with
a lecturer of women in the application of communication skills
in vocational colleges.
Table 3.6. Results of t-test.

Applicationof
CS

Gender

N

Min

Male
Female

94
96

3.94
3.90

Std.
Dev.
.52
.48

t

Sig.
Lev, p

.599

.550
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3.5. The Relationship Between Teaching Experience with
the Application of Communication Skills
Pearson correlation test was carried out to find the
relationship between lecturers teaching experience with the
application of communication skills. Table 3.7 shows that
there was no significant relationship between lecturers
teaching experience with the application of communication
skills with the.283 significant (p>.05), meaning Ho accepted.
The table also shows that there is a very weak negative
correlation with the correlation coefficient is -.08, which
means the longer the less experienced lecturers application of
communication skills. These results indicate that the teaching
experience of lecturers have very weak and there was no
significant association with the application of communication
skills by the lecturers to the students in vocational colleges.
Table 3.7. The relationship between the application of communication skills
with lecturers teaching experience.
Lecturer
Teaching
Experience

Pearson correlation, r
Significant level, p
Sample, n

Application of CS
-.08
.28
190

3.6. The Relationship Between the Fields of Teaching and
Communication Skills
Pearson correlation test was carried out to find the
relationship between lecturers teaching field through the
application of communication skills. Table 3.8 shows that
there was no significant relationship between lecturers
teaching experience with the application of communication
skills with the.01 significance (p>.05), which means Ho fail
rejected. The table also shows that there is a weak negative
correlation with the correlation coefficient is -.18. These
results indicate that the teaching experience of lecturers have
very weak and there was no significant association with the
application of communication skills by the lecturers to the
students in vocational colleges.
Table 3.8. The relationship between the application of communication skills
with lecturers teaching field.

Lecturers
Teaching Field

Pearson correlation, r
Significant level, p
Sample, n

Application of CS
-.18
.06
190

4. Discussion
4.1. Discussion on Knowledge Communication Skills
Lecturer About Disclosures
The results showed that more female respondents than male
respondents bit where only two people who distinguish
between them. The findings also showed that the majority
respondents answered "YES" and minority answered "NO".
Based on the analysis performed, an element that is
dominated by lecturers is the ability to practice active listening
skills, while "element of communication skills" most

vulnerable dominated by lecturers is the ability to use
non-verbal skills.
Based on these findings, it shows that the lecturers deeply
understand the needs of a student when learning activities are
carried out which they have to listen well to get the right
information and appropriate. According [34] a study of high
school students showed that students were using 46% of their
time at school to listen only and 60% of the activity of the
hearing is to hear the conversation teacher. This is also
supported by [39]who said about 60% of the time is used for
listening.
The results for the most number of lecturers weak skills are
mastered non-verbal communication skills in which the
non-verbal aspect, the problem is that teachers are not able to
show the appropriate facial expressions. Facial expressions
are important when explaining or describing something. [41]
also added, that the knowledge and skills of teachers in these
subjects was not adequate for students to receive all the
information submitted. This is because non-verbal aspects
help in his teaching. Proper application of body language and
can also lead to a situation in conformity with the help
communicate what you want delivered. This was also
supported by [42] eye contact can indicate positive feelings
such as love, joy and earnest. Eye contact also contribute to
effective teaching and learning in the classroom.
4.2. Discussion on Application Level Communication Skills
Lecturer Vocational
This section discusses the level of communication skills by
vocational lecturers in vocational college Johor zone. Based
on the findings, it shows the level of overall communication
skills lecturer is at a high level. eight elements of
communication skills showed findings that the highest level of
application is a lecturer in reading skills, communication skills
and the level of implementation is the lowest writing skills.
Overall, the results of this study showed that the application
of communication skills is high and meets the formulation that
states that interpersonal communication skills are very
important in an organization. This is also supported by a study
of [43] concluded that their findings implementing phase soft
skills through class platform among students in secondary
technical schools is at a high level this includes
communication skills. This study showed researchers did not
run from several previous studies that showed the level of
implementation of these communication skills in high level.
Reading skills deemed to be a process to obtain a
meaningful interpretation of the symbols printed or written is
important in interpreting [44]. These skills form the elements
of implementing the highest in the study where it is important
for students to interpret such information correctly, since most
equipment and the environment in workshops and practical
classes require students to vocational stream take you about
safety using symbols. There is also the reading process many
types of students understood before action is taken as read as
sensory processes (sensation), read as a process of observation,
reading as a process of language and reading is a cognitive
process [45].
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4.3. Discussion on Gender Differences with the
Implementation of Communication Skills Lecturer
Results showed that there was no significant difference
between men and women in applying communication skills.
Researchers feel that communication skills can not only be
controlled by a gender. This is also supported by [46] which
says that talking is actually a kind of talent and the study found
no significant difference in communication skills between the
sexes.
In the view of researcher communication skills for
vocational stream is not influenced by the gender of a lecturer
for vocational learning and teaching more focused on practical
skills that students need to master the ability to use your hands
(hands on). It shows communication skills of lecturers, men
and women are equal in generating skilled students and what
needs to be improved is the confidence to deliver information
to students.
The findings show that gender is not an important factor in
applying communication skills to students. Lecturer male or
female teachers can apply their communication skills if they
are well confident to interact with students and can deliver
good teaching content.
4.4. Discussion on the Relations of Teaching Experience
with Implementation of Communication Skills Lecturer
The findings of this study show that teaching experience of
lecturers do not have a significant relationship with
implementing communication skills by the lecturers to the
students in vocational colleges. This is supported by the
findings of a study conducted [47] found that factor does not
affect the efficacy of teacher experience and the findings of
this study differ from findings by [47] who said that
experienced teachers teach more than seven years tending
believes high in student participation, teaching strategies and
classroom management. The findings of this study may have
been influenced by the number of samples is used where only
concentrated in Johor zone.
The researcher believes vocational field more closely
related to the use of high-tech equipment and new tools that
help teach the teachers who have over 20 years of teaching
experience need time to gain knowledge of using modern
equipment and new lecturers who have been exposed to more
recent use of tools and they are necessary to ensure
long-serving teachers who have new knowledge.
The results showed that the lecturers teaching experience
does not affect implementing communication skills in
teaching and learning in vocational colleges Johor zone. The
new and old lecturers should work together to ensure more
effective communication in disseminating information
accurately and correctly [48].
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are different for implementing communication skills due to
equipment and environment are different between these areas
and this causes the delivery of instruction is different and has
different communication implementing between fields. This is
supported by studies [49] in which he states that there are
various ways to attract student teachers during teaching and
learning process in the classroom, one of which is the use of
teaching aids attractive. The use of teaching aids such as
charts, graphs, and graphs can explain more of a concept
presented by the teacher [50].
A wide range of vocational courses that they offer, and they
offer different fields such as automotive and fashion
environment where the surrounding atmosphere is very
different and this leads to the way they communicate
differently and there is no similar relationship in applying
communication skills to students. This is supported by [51]
who said that TVET is difficult to keep up with today's
technology.

5. Conclusion
Based on the discussions that have clarified concluded that
lecturers vocational stream can apply with good
communication skills and are not influenced by their
background. Without meaning, purpose, and does not cause
confusion or misunderstanding when presenting information
to students is to use effective communication alone can do it
all. Teachers who become the recipients of media or
language student needs to have knowledge about the
characteristics of good communication and will be helping
with the goal of effective communication. By adopting the
features and goals of the national education philosophy until
now it shows link and close relationship with the
characteristics of effective communication between students
and lecturers and lecturers with the pentadbiran.ini have
menjadikansemua involved in an educational institution to
understand and practice communication effective to produce
a quality basic education.
Researchers want to give some recommendations to
management to make college lecturer has been consistent,
namely:
i) Provide courses related to new communication skills to
enhance the lecturers such as the use of humor in
teaching and others.
ii) To ensure that lecturers always give a high commitment
to communicate with the student, mentor mentee
program may help the lecturers to the students more
confident and know that they are easy to communicate.
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