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Abstract 

Background: Cyberbullying has become a growing concern in the digital era, affecting individuals across personal, educational, 

and professional settings. The widespread use of social media among working professionals has enhanced communication and 

information sharing while simultaneously increasing exposure to cyberbullying and other online risks. Adequate knowledge 

regarding cyberbullying is essential for recognizing harmful online behaviors, promoting digital safety, and fostering healthy 

professional interactions. Objective: To assess knowledge regarding cyberbullying and identify its significant determinants 

among working professionals using social media. Methods: A quantitative research approach with a descriptive cross-sectional 

design was adopted. Fifty working professionals were selected using a non-probability convenience sampling technique. Data 

were collected using a Structured Knowledge Questionnaire consisting of 40 multiple-choice questions developed by the 

investigators. The reliability of the instrument was established using Cronbach’s alpha coefficient (r = 0.82). Data were analyzed 

using descriptive and inferential statistics. Results: The findings revealed that 54% of the participants had moderately adequate 

knowledge regarding cyberbullying, while 36% demonstrated inadequate knowledge and only 10% possessed adequate 

knowledge. Significant determinants of knowledge included gender (χ2 = 7.73, p < 0.05), educational qualification (χ2 = 15.30, 

p < 0.05), time spent on social media (χ2 = 9.95, p < 0.05), and awareness of the consequences of excessive social media use (χ2 

= 15.75, p < 0.05). Conclusion: The study identified moderate levels of knowledge regarding cyberbullying among working 

professionals, with notable gaps in awareness and understanding. Educational qualifications, social media usage patterns, and 

awareness of digital health consequences emerged as significant determinants of knowledge. The findings highlight the need for 

targeted educational interventions, workplace awareness programs, digital professionalism training, and institutional policies to 

strengthen cyberbullying awareness and promote safer online environments. 
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1. Introduction 

The rapid advancement of digital communication technolo-

gies has transformed the way professionals communicate, col-

laborate, and exchange information across organizational and 

geographical boundaries [1]. Social media platforms such as 

WhatsApp, Facebook, Instagram, YouTube, and X (formerly 

Twitter) have become integral tools for professional network-

ing, information sharing, and interpersonal communication in 

both personal and workplace settings [1, 2]. Healthcare and 

educational institutions increasingly utilize these digital plat-

forms for disseminating information, facilitating academic 

discussions, supporting professional development, and en-

hancing organizational communication [2, 15]. 

Although digital technologies have improved accessibility 

and connectivity, they have also introduced several challenges 

related to online behavior, digital safety, and professional con-

duct [3]. Among these challenges, cyberbullying has emerged 

as a growing concern affecting individuals across educational, 

healthcare, and workplace environments [4, 5]. Cyberbullying 

is defined as the intentional and repeated use of electronic 

communication technologies to harass, threaten, humiliate, in-

timidate, or harm another individual [3, 11, 12]. Unlike tradi-

tional bullying, cyberbullying can occur at any time, transcend 

physical boundaries, and rapidly reach large audiences 

through digital platforms [10]. The anonymity and accessibil-

ity associated with online communication further increase the 

likelihood of cyberbullying behaviors and make their identifi-

cation and management more difficult [9]. 

Recent studies have demonstrated that cyberbullying can 

have significant psychological, emotional, social, and occupa-

tional consequences for victims [6, 17]. Individuals exposed 

to cyberbullying frequently report higher levels of anxiety, de-

pression, stress, emotional exhaustion, and reduced self-es-

teem than those who are not exposed to such experiences [7, 

17, 18]. Workplace cyberbullying has also been associated 

with decreased work engagement, impaired interpersonal re-

lationships, reduced job satisfaction, and lower organizational 

commitment [7, 13, 16]. Prolonged exposure to cyberbullying 

may negatively affect overall well-being, professional perfor-

mance, and workplace productivity [6, 13]. Consequently, 

cyberbullying is increasingly recognized as an important oc-

cupational and public health issue requiring preventive and 

corrective interventions [4, 6]. 

Working professionals in health science institutions repre-

sent a particularly important population because they regu-

larly engage with digital technologies for educational, clinical, 

administrative, and professional purposes [8]. Frequent use of 

social media and online communication platforms may in-

crease both exposure to and vulnerability toward cyberbully-

ing-related incidents [6, 15]. Moreover, healthcare profession-

als are expected to maintain professional standards, ethical 

conduct, and respectful communication within digital envi-

ronments [8]. A lack of knowledge regarding cyberbullying 

may prevent professionals from recognizing harmful online 

behaviors, responding appropriately to incidents, and support-

ing affected colleagues effectively [9, 12]. Adequate 

knowledge regarding cyberbullying is therefore essential for 

promoting digital professionalism, psychological safety, and 

healthy workplace relationships [8, 19]. 

Despite the increasing prevalence of cyberbullying, limited 

research has examined knowledge regarding cyberbullying 

among working professionals in healthcare and educational 

institutions, particularly within the Indian context [6, 20]. Un-

derstanding the level of knowledge regarding cyberbullying is 

essential for identifying educational gaps and developing evi-

dence-based awareness programs, training initiatives, and in-

stitutional policies [3, 19]. 

The present study was conducted to assess the level of 

knowledge regarding cyberbullying among working profes-

sionals using social media at a selected allied health science 

college in Coimbatore. 

2. Materials and Methods 

2.1. Research Design 

A quantitative research approach with a descriptive re-

search design was adopted for the study. 

2.2. Setting of the Study 

The study was conducted at a selected allied Health science 

college, India. 

2.3. Population and Sample 

The target population consisted of working professionals 

employed in a selected allied health science college. The ac-

cessible population included working professionals employed 

at a selected allied health science college. 

2.4. Sample Size and Sampling Technique 

A total of 50 working professionals were selected using a 

non-probability convenience sampling technique. 

2.5. Inclusion Criteria 

1) Working professionals available during the period of 

data collection. 

2) Individuals actively use at least one social media plat-

form. 

3) Both male and female working professionals. 

2.6. Exclusion Criteria 

1) Professionals who were absent during data collection. 
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2) Professionals who had previously participated in a simi-

lar study. 

2.7. Research Tool 

The tool consisted of two sections: 

Section A: Demographic Variables 

Age, gender, marital status, educational qualification, years 

of experience, social media usage, device used, type of social 

media usage, place of social media use, time spent on social 

media, purpose of social media use, consequences of exces-

sive social media use, and experience of cyberbullying. 

Section B: Structured Knowledge Questionnaire 

The questionnaire consisted of 40 multiple-choice ques-

tions assessing knowledge regarding cyberbullying. 

Scoring Interpretation 

1) Inadequate Knowledge: <20 

2) Moderately Adequate Knowledge: 21–30 

3) Adequate Knowledge: >30 

2.8. Validity and Reliability 

Content validity was established by one psychologist and 

three nursing experts. Reliability was established using 

Cronbach’s alpha method (r = 0.82). 

2.9. Data Collection Procedure 

Data was collected from 23 February 2026 to 24 February 

2026 using Google Forms after obtaining institutional permis-

sion and informed consent from participants. 

2.10. Ethical Considerations 

Ethical approval from the institution was obtained. Confi-

dentiality and anonymity were maintained throughout the 

study. Informed consent was obtained from all participants. 

3. Results 

3.1. Characteristics of Participants 

Figure 1: Demographic Profile and Social Media Usage 

Characteristics of Participants. 

 
Figure 1. Distribution of selected demographic and social media usage characteristics among working professionals. The highest proportion 

of participants were female (88%), had used social media for more than three years (84%), and primarily accessed social media through 

smartphones (76%). Most participants possessed postgraduate qualifications (60%), while 42% belonged to the 20–30 years age group. 

WhatsApp was the most commonly used social media platform (40%), and 38% of participants had more than ten years of professional expe-

rience. 

Figure 2 Knowledge Regarding Cyberbullying: 
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Figure 2. Knowledge Levels Regarding Cyberbullying Among Working Professionals. 

3.2. Knowledge Level Regarding Cyberbullying 

Among Participants 

Figure 2 demonstrates the distribution of participants ac-

cording to their level of knowledge regarding cyberbullying. 

More than half of the participants (54%) possessed moderately 

adequate knowledge, followed by 36% with inadequate 

knowledge and only 10% with adequate knowledge. The pre-

dominance of moderately adequate knowledge indicates the 

existence of awareness regarding cyberbullying; however, 

substantial knowledge gaps remain among working profes-

sionals. 

Figure 3 Knowledge Score Distribution Regarding Cyber-

bullying Among Working Professionals. 

 
Figure 3. Distribution of Knowledge Scores Regarding Cyberbullying Among Working Professionals. 

The violin plot demonstrates the distribution and variability 

of knowledge scores, with a mean score of 23.34 ± 5.89 and a 

median score of 23.50. Most participants were clustered 

within the moderately adequate knowledge category, indicat-

ing a moderate level of awareness regarding cyberbullying. 

3.3. Significant Determinants of Knowledge 

Regarding Cyberbullying 

Figure 4. Significant Determinants of Knowledge Regard-

ing Cyberbullying (χ² values). 
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Figure 4. The radar chart illustrates the relative strength of variables significantly associated with knowledge regarding cyberbullying. The 

strongest associations were observed for consequences of excessive social media use (χ² = 15.75) and educational qualification (χ² = 15.30), 

followed by time spent on social media (χ² = 9.95) and gender (χ² = 7.73). All variables demonstrated statistically significant associations with 

knowledge regarding cyberbullying (p < 0.05). 

No significant association was observed between 

knowledge level and age, marital status, social media usage 

duration, device used, type of social media platform, place of 

social media use, purpose of social media use, or experience 

of cyberbullying. 

4. Discussion 

The findings are discussed in relation to the study objec-

tives and supported by available literature. 

4.1. Demographic Characteristics and Patterns 

of Social Media Use 

The present study explored the demographic characteristics 

and social media usage patterns of working professionals us-

ing social media at a selected allied health science college. The 

findings revealed that the majority of participants belonged to 

the age group of 20–30 years, indicating that younger profes-

sionals constitute a significant proportion of the workforce in 

educational and healthcare institutions. Previous studies have 

reported that younger adults are more actively engaged with 

digital technologies and social networking platforms, increas-

ing their exposure to both opportunities and risks associated 

with online communication [1, 5]. 

The predominance of female participants in the present 

study reflects the workforce composition commonly observed 

in nursing and allied health professions [14]. Most participants 

possessed postgraduate qualifications and substantial profes-

sional experience, suggesting that the study population repre-

sented a relatively educated and experienced workforce. Edu-

cational attainment and professional exposure may contribute 

to greater awareness regarding digital professionalism and 

online safety practices [8]. 

The findings also demonstrated extensive use of social me-

dia among participants, with the majority reporting more than 

three years of social media use. Smartphones were the most 

commonly used devices, and WhatsApp emerged as the most 

frequently utilized social networking platform. Similar trends 

have been observed among healthcare professionals world-

wide, where mobile technologies and social media platforms 

are increasingly integrated into professional communication, 

education, and information sharing [2, 15]. 

Although a majority of participants reported no previous 

exposure to cyberbullying incidents, a notable proportion 

acknowledged experiencing or witnessing cyberbullying. This 

finding highlights that cyberbullying exists within profes-

sional environments and may affect workplace relationships 

and employee well-being. Consequently, increased awareness 

and preventive measures are necessary to address cyberbully-

ing in healthcare and educational institutions [4, 6]. 

4.2. Knowledge of Cyberbullying Among 

Working Professionals 

The primary objective of the study was to assess knowledge 

regarding cyberbullying among working professionals. The 

findings revealed that more than half of the participants pos-

sessed moderately adequate knowledge, while a considerable 
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proportion demonstrated inadequate knowledge. Only a small 

percentage exhibited adequate knowledge regarding cyberbul-

lying. 

These findings suggest that although working professionals 

are generally aware of cyberbullying, comprehensive under-

standing remains insufficient. This finding aligns with previ-

ous cyberbullying literature emphasizing the complexity and 

multidimensional nature of online bullying behaviors. [11]. 

Similar findings have been reported in previous studies among 

healthcare professionals and university employees, where 

moderate levels of awareness coexisted with deficiencies in 

cyber safety knowledge and reporting practices [6, 9]. 

The predominance of moderately adequate knowledge may 

be attributed to increased exposure to social media, digital 

technologies, and public discussions concerning cyber safety. 

However, the low proportion of participants with adequate 

knowledge indicates that passive exposure to information 

alone may not be sufficient to develop comprehensive aware-

ness regarding cyberbullying. Recent literature emphasizes 

the importance of structured educational interventions and 

workplace training programmes to enhance cyber safety 

awareness among professionals [3, 6]. 

The findings further support existing evidence suggesting 

that inadequate knowledge regarding cyberbullying may hin-

der the recognition of harmful online behaviours and reduce 

the likelihood of timely intervention and reporting. Therefore, 

strengthening cyberbullying awareness among working pro-

fessionals is essential for promoting safe and respectful digital 

environments [7, 19]. 

4.3. Determinants of Knowledge Regarding 

Cyberbullying 

The study identified several factors significantly associated 

with knowledge regarding cyberbullying among working pro-

fessionals. Gender was found to have a statistically significant 

association with knowledge levels, with female participants 

demonstrating higher knowledge scores than their male coun-

terparts. Similar findings have been reported in previous stud-

ies, which suggest that women may possess greater awareness 

of interpersonal and psychosocial issues, including online har-

assment and cyberbullying [5]. 

Educational qualifications were another significant deter-

minant of knowledge. Participants with higher educational 

qualifications demonstrated better knowledge regarding 

cyberbullying compared with those possessing lower educa-

tional attainment. This finding is consistent with previous re-

search indicating that higher education contributes to im-

proved digital literacy, critical thinking abilities, and aware-

ness of cyber safety issues [8]. 

Time spent on social media also showed a significant asso-

ciation with knowledge levels. Participants who spent more 

time on social networking platforms exhibited better aware-

ness regarding cyberbullying. Increased exposure to online 

environments may enhance familiarity with digital communi-

cation practices and cyber-related risks. However, prolonged 

engagement with social media may simultaneously increase 

vulnerability to cyberbullying experiences, emphasizing the 

importance of responsible digital behaviour [1, 3]. 

The study further revealed that awareness regarding the ad-

verse consequences of excessive social media use was signif-

icantly associated with knowledge regarding cyberbullying. 

Participants who recognized the negative effects of excessive 

social media use demonstrated greater understanding of cyber-

bullying and its consequences. This finding suggests that 

awareness of broader digital health concerns may contribute 

to increased cyber safety knowledge [7, 18]. 

No significant associations were observed between 

knowledge level and variables such as age, marital status, du-

ration of social media use, device used, social media platform 

used, purpose of social media use, or previous cyberbullying 

experience. These findings suggest that educational and be-

havioural factors may exert a stronger influence on cyberbul-

lying knowledge than demographic characteristics alone [4, 9]. 

4.4. Implications for Nursing Practice and 

Workplace Digital Safety 

The findings of the present study have important implica-

tions for nursing practice, nursing education, nursing admin-

istration, and workplace digital safety. The presence of only 

moderately adequate knowledge regarding cyberbullying 

among the majority of participants indicates the need for sys-

tematic educational initiatives aimed at improving awareness 

and promoting safe online behavior among healthcare profes-

sionals. 

In nursing practice, nurses should be equipped with ade-

quate knowledge and skills to identify cyberbullying behav-

iors, respond appropriately to incidents, and provide support 

to affected individuals. Enhanced awareness regarding cyber-

bullying may contribute to improved psychological well-be-

ing, effective communication, and healthier professional rela-

tionships within healthcare settings [8, 14]. 

From a nursing education perspective, concepts related to 

cyberbullying prevention, digital professionalism, cyber eth-

ics, and online safety should be incorporated into undergradu-

ate, postgraduate, and continuing nursing education programs. 

Educational strategies such as workshops, seminars, aware-

ness campaigns, and simulation-based learning activities may 

help strengthen cyber safety competencies among healthcare 

professionals [8]. 

The findings also highlight the need for nursing administra-

tors and healthcare organizations to establish comprehensive 

policies addressing cyberbullying prevention, reporting mech-

anisms, and victim support services. Developing a supportive 

workplace culture that encourages reporting of cyberbullying 

incidents without fear of retaliation may facilitate early inter-

vention and effective management of workplace cyberbully-

ing [4, 13]. 
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Furthermore, promoting digital professionalism and cyber 

safety awareness among healthcare professionals can contrib-

ute to respectful online communication, enhanced teamwork, 

improved employee well-being, and greater organizational 

productivity. As digital technologies continue to play an in-

creasingly important role in healthcare delivery and profes-

sional communication, healthcare institutions must prioritize 

workplace digital safety as an essential component of em-

ployee welfare and organizational development [3, 6]. 

5. Conclusion 

The present study reveals that cyberbullying awareness 

among working professionals is not adequately developed, 

with a majority exhibiting only moderate knowledge and a no-

table proportion demonstrating inadequate understanding. 

This indicates ongoing challenges in effectively identifying 

and managing cyberbullying within increasingly digital pro-

fessional environments. Overall, the findings point to an ur-

gent need for strengthening cyber safety education through 

targeted training programs, awareness initiatives, and capac-

ity-building strategies. Organizations should also reinforce 

clear cyberbullying policies, effective reporting systems, and 

supportive workplace cultures. Such integrated efforts are es-

sential to enhance digital responsibility, protect employee 

well-being, and promote safer and more respectful online pro-

fessional interactions. 
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