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Abstract

The issue of the Palestine vs Israel dispute peaked again in mid-2023. This made the whole world's eyes focused on the issue and
many parties then expressed various views. This research aims to explore the differences and similarities in the reception of
discourse on the Palestinian-Israeli conflict between the international community and Indonesia. The data was taken from
comments on two videos uploaded by two major media outlets, namely NBC News and Liputan6, with the titles ‘Inside Israel's
mission to destroy Hamas tunnels in Gaza' (NBC News) and Israel Tur Military in Gaza Ruins | Liputan6' (Liputan6) on
YouTube. NBC News is a well-known international media based in the United States that presents news with a Western
perspective, while Liputan6 is an Indonesian media that is followed by local people with a perspective from the public. This
study focuses on the social dimension of Van Dijk's discourse analysis. Comments are pulled using Communalytic and a few that
have more than equal to a hundred likes. The results obtained were fourteen comments that had several likes of more than 100
likes, identified as the dominant agents in the comment column. Judging from the factors of cultural values and norms as well as
ideology and social identity, each audience that commented on the NBC News and Liputan6 video shows had a different
impression of Hamas and Palestinians.
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1. Introduction

The dispute between Palestine and Israel has become one of
the most complex and protracted issues in the world's geopo-
litical history. These conflicts are rooted in political, ethnic,
and religious tensions that have lasted over a century [1]. In
mid-2023, tensions peaked again, causing global attention to
the latest developments in the region. Various international
and local media outlets report this escalation with different
viewpoints and focuses, reflecting the diverse perspectives of
people worldwide [2].

Since the start of the conflict, various peace efforts have

been made, including by international bodies such as the
United Nations (UN), but a permanent settlement appears
difficult to achieve. Whenever the conflict escalates, various
media play an important role in shaping public perception of
both sides [3]. Palestine was originally part of the Islamic
State under the Ottoman Empire. However, after the territory
was taken over by the British in 1917, about 48 percent of the
territory was annexed by the Jews, leaving Muslim-majority
Palestine unindependent. This conflict is further complicated
by claims to Jerusalem, Jewish settlements in the West Bank,
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and the status of Palestinian refugees [4].

The media has a critical role in conveying information
about this conflict to the public. However, in the context of
such a sensitive conflict, it is possible that media coverage can
be influenced by a variety of factors, including political in-
terests, ideologies, or biased views. Bias in news can occur in
any context. Not only that, with the internet and social media,
it is easier for the international community to give their views
regarding this conflict, including on platforms such as
YouTube [2].

YouTube, as one of the world's largest video-sharing plat-
forms, has become a space for people to express their views
on global issues, including the Palestinian-Israeli conflict.
News videos uploaded by various media outlets are often the
center of discussion, with thousands of comments represent-
ing different points of view. In mid-2023, two major media
outlets, NBC News and Liputan6, uploaded a video related to
the development of this conflict, which then received a lot of
attention and comments from the public.

NBC News, as one of the leading international media based
in the United States, often presents news with a perspective
that puts forward a Western perspective in reporting on in-
ternational issues. On the other hand, Liputan6, an Indonesian
news media that is widely followed by local people, provides
a report that focuses more on the interests and viewpoints of
the Indonesian people [5]. These two media outlets have very
different audience bases, both geographically and culturally,
which most likely influences how this conflict discourse is
framed and received.

The importance of this research lies in efforts to understand
the role of the media in framing international issues as well as
how audiences from different cultural backgrounds respond to
the same issues. Research on public discourse on the Pales-
tinian-1sraeli conflict is very important, because it not only
involves political actors in the Middle East, but also affects
international relations more broadly. These differing views of
conflict often influence the foreign policies of countries
around the world [6].

Indonesia, as the largest Muslim-majority country in the
world, has a long history of supporting Palestine in this con-
flict. This support is not only seen in the official attitude of the
Indonesian government, but also in the views of Indonesian
society in general. In contrast, in Western countries such as
the United States, support for Israel is often stronger, and this
is reflected in media reports that tend to present a more
pro-Israel viewpoint [7].

These differences then became the main analysis material
in this study, where comments on YouTube are considered to
be a representation of the views of global and local commu-
nities. By focusing on two videos from two different media,
this research is expected to provide insight into how the media
affects public perception of international conflicts.

In a broader context, this study also provides an overview of
the role of social media in shaping public opinion on geopolit-
ical issues. YouTube, as a very popular platform, allows any-
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one to give their opinion, regardless of their political or social
background. Thus, the analysis of comments on YouTube can
be a reflection of the various views that exist in society [8].

In addition, the use of the Communalytic application in this
study shows the development of technology in social media
analysis. The app allows researchers to not only collect data,
but also analyze it more deeply by looking at the level of
engagement and relevance of comments. This makes the
research more focused on the views that actually affect public
discussion.

Taking into account the complexity of the Palestinian-Israeli
conflict and various emerging perspectives, this study seeks to
contribute to the literature on media discourse, public percep-
tion, and the role of social media in international issues. By
understanding how the public responds to these conflicts, both
in Indonesia and in the international community, we can better
understand the dynamics of public opinion influenced by the
media and communication technology. In an increasingly
connected world, the media plays an important role in framing
social and political realities. This research, focusing on the two
major media outlets and how their audiences respond to the
same issue, is expected to provide new insights into this dy-
namic, especially in the context of highly political conflicts
such as the Palestinian-Israeli dispute.

Research Objective

This study seeks to explore the differences and similarities
in the reception of discourse on the Palestinian-Israeli conflict
between the international community and Indonesia. By an-
alyzing the comments in two videos from NBC News and
Liputan6, this study is expected to portray the public's view of
the conflict from a broader perspective. The analyzed com-
ments were taken from the 100 comments with the highest
engagement score, which was measured using the Commu-
nalytic application.

2. Literature Review

Discourse analysis according to van Dijk [9] is an approach
that studies the relationship between texts (discourses) and the
social context in which they are produced and understood.
Van Dijk emphasizes that discourse analysis focuses not only
on the linguistic structure of texts, but also on the cognitive
and social processes involved in the production and under-
standing of discourse.

The three dimensions that build Van Dijk's discourse
analysis are the text dimension, the cognitive dimension, and
the social dimension. This research specifically explores the
events raised by NBC News and Liputan6 through the social
dimension. The social dimension in Van Dijk's discourse
analysis refers to contextual factors that affect the production,
interpretation, and understanding of discourse in social in-
teractions. This dimension emphasizes the interaction be-
tween language and the social environment, highlighting how
power relations, cultural values and norms, as well as ideo-
logies and social identities shape discourse [9].
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3. Materials and Methods

Communalytic apps are cloud-based software used to an-
alyze texts and social networks. These tools are useful for
collecting, visualizing data and analyzing data from various
online sources such as blogs, social media, forums, and so on.
The Communalytic application is very useful for under-
standing interaction patterns and trending conversations on
various online platforms [10].

The Communalytic app allows researchers to analyze inter-
actions on social media in more depth, including how users
react to content. In the context of this study, the application was
used to identify the comments that received the most attention
from users, such as "likes" or "replies," so that an overview of
the most relevant and dominant views among the public could

be obtained. After that, the data was analyzed using Van Dijk's
discourse analysis which focused on the social dimension.

4. Results

The number of comments that the Communalytic applica-
tion managed to attract on the video aired by NBC News [11]
with the title 'Inside Israel's mission to destroy Hamas tunnels
in Gaza' was 1817 comment uploads, while on the Liputan6
[12] show with the title 'Israeli military tours in the Gaza
Ruins | Liputan6' received 3174 comment uploads. Here are a
number of statements uploaded by audiences who have more
than equal to 100 likes in two news stories that are each aired
by these media offices.

Table 1. Audience Statement Data from NBC News.

NBC News
Commentary Likes Sentiment
With the rocket sites in schools and the hamas tunnels nearby hospitals uncovered -- Yeah, Idk how they'll still .

. 494 Negative
deny it.
This is a very informative video. Hamas took millions and millions of dollars from the Palestinian people and, 406 Negative
instead of building for them a proper infrastructure above ground, they built underground these horrible tunnels. g
I’m starting to think that some civilians know about these tunnels cz they are under or they lead directly to homes 371 Negative
Wow! A tunnel right behind a civilians house #. 279 Negative
The tunnels underneath hospitals and schools... really nice people ay 244 Negative
One of these days, Israelis will find a map of the tunnels that is left behind. Someone is always careless 216 Negative
How come everybody talks about Israel and a ceasefire But nobody talks about Hamas surrendering and handing
back the hostages?? That's really odd This could all be over if Hamas surrenders and hands back the hostages 202 Negative
Why isn't the lovely international community putting pressure on a terrorist organization to surrender??
"They have money for war but can't feed the poor" - 2pac 146 Negative

“Audience Statement Data from NBC News
Table 2. Audience Statement Data from Liputan6.

Liputan6
Commentary Likes Sentiment
Hamas spokesman (Abu Ubaida): "In the near future we will pray in congregation at the Al Agsa Mosque 122 Positive
together".
Hamas is gone, Israel is partying, suddenly Hamas rockets launch 177 Negative

“Audience Statement Data from Liputan6

The sentiment that dominates the two news is negative. On
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NBC News, twelve of the fourteen comments that received
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likes above 100 had negative sentiment with an additional one
comment containing positive sentiment and one comment
containing neutral sentiment. In contrast the comments on the
Liputan6é show where the number of positive and negative
sentiments is balanced.

5. Discussion

Negative sentiment in comments on NBC News was
dominated by expressions of dislike for Hamas and the reality
presented by NBC News regarding the discovery of tunnels
under civilian homes in Palestine. One positive comment that
was agreed by 105 users on the show was 'May God protect
the IDF and Israel & Long live Israel! free Palestine from the
Hamas!" which if seen, the international audience still has a
bad impression of Hamas.

This is inversely proportional to what is happening in In-
donesia. The two comments that have the highest number of
likes have the impression of supporting the resistance carried
out by Hamas so far. Two comments from the audience on the
Liputan6 broadcast hope that the Al-Agsa Mosque will be
filled with Muslims again and Israel will be destroyed at the
hands of Hamas, such as in the comment 'Hamas is gone,
Israel is partying, suddenly Hamas rockets are launched'.

In van Dijk [9] it is explained that individuals or groups that
have a higher social position and have authority will try to
influence this social dimension by dominating. Comments
that have several likes above a hundred are the agents that
dominate the comment forum because they are most liked by
the audience who watches the show on both shows from two
different media.

This practice of domination can also be seen in the lan-
guage used by these agents. van Dijk [9] said that individuals
who have power tend to use more authoritative and persuasive
language. One of the characteristics of authoritative language
according to Joulli€éet al., [13] and the characteristics of
persuasive language [14] is that the arguments presented have
strong reasons and logic and are written attractively and even
rhythmically so that people can easily remember them. All of
the dominant agents whose comments contain positive and
negative sentiments reflect both characteristics. The language
conveyed was straightforward and reasonable, and attracted
the attention of other audiences when reading the comment
column on the two videos.

The next factors that affect the social dimension are cultural
norms and values as well as social ideology and identity.
Different cultures may have different communication styles,
norms of politeness, and expectations regarding van Dijk's
discourse [9]. The phenomenon of Islamophobia in the
Western world has developed as a result of several major
events, namely the 9/11 attacks (2001), the war in Iraq (2003),
the emergence of I1SIS (2014), the immigrant crisis in Europe
(2015), several legislative actions in Europe, such as the ban
on the use of hijab in France and Belgium, as well as several
other global events [15]. The incident on October 7, 2023, in
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Israel between Hamas and Israel has made the phenomenon of
Islamophobia, especially in the UK, increasing. The forms of
expression of Islamophobia that occur are hate speech, phys-
ical insults, threats, and vandalism [16].

Based on the information written in the report issued by
The Carter Center [17], the international impression of Hamas
is negative. The United States, the European Union, and Israel
see Hamas as a terrorist organization. These countries view
Hamas as the cause of acts of violence and terrorism against
Israel and do not respect international law and human rights.
Arab countries, some of which such as Qatar and Turkey,
provide support to Hamas, namely providing financial support,
political support, dialogue facilities, as well as military and
strategic support. However, there are other countries, such as
Egypt, that tend to be cautious. These aspects are ultimately
the answer to why NBC News' coverage is dominated by
negative impressions of Hamas.

What is happening in Indonesia is the opposite. As many as
71% of people in Indonesia support and are on the side of
Palestine, while 3% state that Palestine is guilty, and 5% state
that both parties are wrong according to the SMRC survey
[18]. The values culture and ideology embraced in Indonesia
are different. This can be seen from the ideology of the nation
and state, namely Pancasila which is accompanied by the
UUD 1945 Constitution which contains a legal basis in writ-
ten form [4].

The commitment to maintain world peace and implement a
world order based on independence, lasting peace, and social
justice in the first and fourth paragraphs of the UUD 1945 is
the basis for the commitment of the Indonesian people to
continue to encourage Palestinian independence from the
occupation carried out by Israel [19]. In addition to Pancasila
and the 1945 Constitution, Muslims in Indonesia have a
strong brotherhood with Palestine because of its theological
aspect [20].

The amount of support of the Indonesian people and gov-
ernment for Palestine is expressed in the form of moral sup-
port, one of which is uploading a poster with the words 'All
Eyes on Rafah' on social media. Not only moral support, but
many people in Indonesia also make donations in material
form through various channels. The Indonesian Ulema
Council (MUI) said that more than Rp. 27 billion has been
collected for donations to Palestine raised by the MUI itself.
The donation was channeled through the official channels of
the Indonesian government [11].

The Indonesian government also helped Palestinian inde-
pendence through foreign policy. Some of the efforts that
have been made are to provide consistent support for the
rights and independence of the Palestinian people; conduct
bilateral and multilateral diplomacy; participate in interna-
tional organizations to resolve conflicts; and promote human
security, which emphasizes the importance of protecting and
improving the welfare of individuals and society [21]. These
are the things that distinguish the position in accepting the
discourse delivered by the media about Hamas especially
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what happened in the two shows.

6. Conclusions

The social dimension is one of the three dimensions that
form the acceptance of discourse given by the media to the
public in Van Dijk’s discourse analysis. The social dimension
is shaped by three main factors, namely power relations,
cultural norms, and values, as well as ideology and social
identity. It was found that there were fourteen audiences di-
vided into two groups, namely the NBC News and Liputan6
audiences commenting in the comment column were the
dominant parties in each comment column.

These audiences have different views, values, and cultural
norms, as well as national ideologies and identities. NBC
News audiences tend to view Hamas as a negative organiza-
tion due to the rampant phenomenon of Islamophobia in
Western countries and Hamas' actions that are seen as vio-
lating human rights. In contrast, the audience of Liputan6 is
more supportive of Hamas by providing moral and material
support. This can happen because of differences in cultural
values and norms as well as ideologies and social identities
owned by the Indonesian people as stated in Pancasila and the
UUD 1945 which uphold world peace and implement world
order.

Abbreviations

MPR Majelis Permusyawaratan Rakyat
NBC National Broadcasting Company

IDK | Don’t Know

Cz Because

IDF Israel Defense Forces

UK United Kingdom

SMRC  Saiful Mujani Research and Consulting
uuD Undang-undang Dasar

Author Contributions

Tuti Widiastuti: Conceptualization, Formal Analysis,
Methodology, Supervision, Writing — original draft

Nadinta Rafifah Suaib: Data curation, Investigation,
Project administration, Validation, Writing — review & editing

Ahmad Nasher Nagib: Data curation, Investigation, Re-
sources, Software, Visualization

Conflicts of Interest

The authors declare no conflicts of interest.

79

References
[1] ™. A. Muchsin, “PALESTINA DAN ISRAEL: Sejarah, Kon-
flik dan Masa Depan,” MIQOT: Jurnal lImu-ilmu Keislaman,
vol. 39, no. 2, Dec. 2015,
https://doi.org/10.30821/miqgot.v39i2.32

Mutiara. S. Ramadani, Khaerudin Kurniawan, and Ahmad Fu-
adin, “Menguak Bias Media dalam Pemberitaan Konflik Isra-
el-Palestina: Sebuah Analisis Konten Kritis,” Jurnal Onoma:
Pendidikan, Bahasa, dan Sastra, vol. 10, no. 1, pp. 887-905, Feb.
2024, https://doi.org/10.30605/0noma.v10i1.3392

(2]

[31 A. N.Heniand O. H. Chandra, “The Representation of Pales-
tinian-Israeli Conflict in Online News Articles: A Critical
Discourse  Analysis,”  Lensa: Kajian  Kebahasaan,
Kesusastraan, dan Budaya, vol. 12, no. 1, p. 134, Jun. 2022,

https://doi.org/10.26714/lensa.12.1.2022.134-147

[4] Badan Pembinaan Ideologi Pancasila Republik Indonesia,
“Begini Hubungan Pancasila dan UUD 1945,” Badan Pem-
binaan Ideologi Pancasila Republik Indonesia. Accessed: Oct.
09, 2024. [Online]. Available:
https://bpip.go.id/artikel/begini-hubungan-pancasila-dan-uud-
1945

[51 A. Hikmatunisa, D. H. Sugiarti, and S. Rosalina, “Analisis
Framing dalam Berita Kekerasan Seksual Santri pada
Tribunnews.Com dan Liputan6.Com Edisi Desember 2021,”
Jurnal Pendidikan Dan Konseling (JPDK), vol. 4, no. 4, pp.

42944305, 2022.

A. Anwar, A. Laraswati, and R. Ridhani, “Critical Discourse
Analysis in Media Studies: A Review Research on Its Appli-
cation in Indonesian Context,” Elsya: Journal of English
Language Studies, vol. 2, no. 1, pp. 32-36, Feb. 2020,
https://doi.org/10.31849/elsya.v2i1.3615

(6]

[7]1 F Hakiem, L. D. M. Putri, and N. A. Gustianti, “Dampak Nor-
malisasi Hubungan Diplomatik Israel Dan Negara-Negara Arab
Terhadap Kebijakan Luar Negeri Indonesia Di Timur Tengah,”
Dinamika Global: Jurnal llmu Hubungan Internasional, vol. 8,
no. 2, pp. 305-318, 2023, Accessed: Nov. 21, 2024. [Online].

Available: https://doi.org/10.36859/jdg.v8i2.1883
[8]

C. Juditha and J. J. Darmawan, “Analisis Jaringan Komunikasi
Warganet Pada Debat Publik Capres-Cawapres Pemilu 2024 Di
Media Sosial,” Jurnal Pekommas, vol. 9, no. 1, pp. 131-144,

Jun. 2024, https://doi.org/10.56873/jpkm.v9i1.5522
(9]

T. A. van Dijk, News as Discourse. New Jersey: Lawrence
Erlbaum Associates, Inc., 1988.

[10] H. Hasnur, “Representasi Umpan Balik Netizen Terhadap
Perilaku Flexing Influencer di Media Sosial,” Undergraduate,

IAIN ParePare, Parepare, 2024.

[11] A. N, “Dana Donasi Palestina Terkumpul Lebih Dari Rp 27
Miliar, MUI: Mekanisme Penyaluran Melalui Jalur Resmi
Pemerintah,” Kementerian Agama Republik Indonesia. Ac-
cessed: Oct. 09, 2024. [Online]. Available:
https://mui.or.id/baca/berita/dana-donasi-palestina-terkumpul-
lebih-dari-rp-27-miliar-mui-mekanisme-penyaluran-melalui-ja
lur-resmi-pemerintah


http://www.sciencepg.com/journal/cls

Communication and Linguistics Studies

http://www.sciencepg.com/journal/cls

[12]

[13]

[14]

[15]

[16]

Liputan6, “Militer Israel Tur di Reruntuhan Gaza | Liputan6,”
Liputan6, Indonesia, Nov. 09, 2023. Accessed: Oct. 09, 2024.
[Online]. Available:
https://www.youtube.com/watch?v=2m8nuYovAKY

J.-E. Joullié A. M. Gould, R. Spillane, and S. Luc, “The lan-
guage of power and authority in leadership,” Leadersh Q, vol.
32, no. 4, p. 101491, Aug. 2021,
https://doi.org/10.1016/j.leaqua.2020.101491

CNN Indonesia, “Kalimat Persuasif: Pengertian, Ciri, Jenis,

Syarat, dan Contoh,” CNN Indonesia. Accessed: Nov. 21, 2024.

[Online]. Available:
https://www.cnnindonesia.com/edukasi/20230816163839-569
-986948/kalimat-persuasif-pengertian-ciri-jenis-syarat-dan-co
ntoh

J. Cesari, “The Alarming Globalization of Islamophobia,”
Reset Dialogue on Civilizations. Accessed: Oct. 09, 2024.
[Online]. Available: https://www.resetdoc.org/story/11893/

S. Monetta, “Anti-Muslim cases surge in UK since Hamas
attacks, charity finds,” BBC News. Accessed: Oct. 09, 2024.
[Online]. Available:
https://www.bbc.com/news/uk-england-68374372

80

[17]

[18]

[19]

[20]

[21]

The Carter Center, “The Israeli-Palestinian Conflict: Historical
and Prospective Intervention Analyses,” Atlanta, Jul. 2003.

T. K. Rony, “Terkuak dalam Survei, Ada 2 Persen Orang In-
donesia Dukung lIsrael,” Liputan6. Accessed: Nov. 21, 2024.
[Online]. Available:
https://www:.liputan6.com/global/read/4570559/terkuak-dalam
-survei-ada-2-persen-orang-indonesia-dukung-israel

MPR, “HNW: Urusan Palestina Adalah Amanat Pembukaan
UUD NRI 1945,” MPR. Accessed: Oct. 09, 2024. [Online].
Available:
https://www.mpr.go.id/berita/HNW-:-Urusan-Palestina-Adala
h-Amanat-Pembukaan-UUD-NRI-1945

H. Romalina, “Persaudaraan Erat Indonesia dan Palestina.
Direktorat Jendral Pendidikan Islam,” Direktorat Jendral Pen-
didikan Islam. Accessed: Nov. 21, 2024. [Online]. Available:
https://pendis.kemenag.go.id/read/persaudaraan-erat-indonesi
a-dan-palestina

F. B. Manurung and K. Heriamsal, “Strategi Diplomasi Indo-
nesia Dalam Upaya Mewujudkan Perdamaian Pada Konflik
Terbaru Hamas-Israel,” Jurnal Hubungan Luar Negeri, vol. 9,
no. 1, pp. 19-48, 2024.


http://www.sciencepg.com/journal/cls

