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Abstract 

This study investigates the role of cultural factors in shaping financial behaviors in Ghana, focusing on elements such as family 

obligations, communal traditions, religious beliefs, and traditional practices. It examines how these cultural dynamics influence 

decisions related to savings, borrowing, investments, and the use of informal financial systems like "susu," a widely trusted 

savings method in Ghanaian society. Through a mixed-method approach combining qualitative and quantitative techniques, the 

research provides a holistic view of the cultural influences driving financial decision-making. The analysis reveals a strong 

cultural preference for financial practices rooted in community trust and collective responsibility, often favoring informal 

systems over formal financial institutions. Family structures and societal expectations strongly influence financial priorities, 

emphasizing the needs of the group over individual goals. Religious values also play a significant role, shaping attitudes toward 

financial ethics, debt management, and charitable contributions. This reliance on cultural norms reflects the high level of trust in 

traditional methods that align with familiar and accessible systems. The findings underscore the necessity of culturally tailored 

financial solutions to bridge the gap between informal practices and formal financial services. Policymakers and financial service 

providers must consider these cultural intricacies when designing products and strategies to improve financial inclusion. 

Culturally aligned financial education and services can foster trust and encourage broader participation in formal financial 

systems, supporting economic growth and stability. This research not only advances academic understanding of the intersection 

between culture and finance but also offers actionable insights for creating financial policies and services that resonate with the 

cultural realities of Ghanaian society. By aligning modern financial systems with traditional values and practices, financial 

inclusion can be enhanced, fostering a more inclusive and equitable financial environment. 
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1. Introduction/Background of the Study 

Financial decision-making is a fundamental process that 

plays a crucial role in both personal and business contexts. It 

involves choices regarding the allocation of resources, man-

agement of risks, and planning for future financial needs. For 

individuals, this means making informed decisions about 

saving, investing, spending, and borrowing, all of which have 

a direct impact on financial stability and long-term prosperity. 

In business, financial decisions encompass capital investment, 
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financial planning, and risk assessment, all essential for sus-

taining and growing the business [13].  

Cultural factors significantly shape how people make fi-

nancial decisions. Culture encompasses the shared values, 

beliefs, and norms within a society that influence how indi-

viduals view money, wealth, and financial risk. These cultural 

influences differ across societies and can profoundly affect 

financial decision-making. For instance, in cultures that pri-

oritize collective well-being, financial decisions might be 

driven more by family and community needs, whereas in 

cultures that emphasize individualism, personal financial 

goals may dominate [10]. Recognizing these cultural influ-

ences is vital for understanding financial behavior in specific 

contexts, such as Ghana. 

In the Ghanaian context, the blend of traditional values, 

social norms, and contemporary economic practices creates a 

distinct environment for financial decision-making. Ghanaian 

society is deeply rooted in family ties, community networks, 

and religious beliefs, all of which can influence financial 

choices. An example is the practice of "susu," a traditional 

savings system that reflects the collective nature of financial 

behavior in many Ghanaian communities [16]. Additionally, 

religious convictions often guide attitudes toward wealth, debt, 

and risk, further shaping financial decisions. Depending on 

how these cultural elements interact with modern economic 

practices, they can either support or complicate sound finan-

cial decision-making. 

Understanding the cultural dimensions that influence fi-

nancial behavior in Ghana is essential. This study aims to 

explore how cultural values, norms, and practices affect fi-

nancial decisions at both the individual and business levels. 

By examining these cultural influences, the study seeks to 

offer insights that could enhance financial education, inform 

policy decisions, and improve the delivery of financial ser-

vices in Ghana. 

1.1. Problem Statement 

1.1.1. Cultural Influences on Financial Decisions in 

Ghana 

In Ghana, cultural elements such as traditions, values, and 

social norms play a significant role in shaping financial deci-

sion-making. The intersection of these cultural factors with 

financial behavior is increasingly recognized, yet the depth of 

their influence remains underexplored [2]. The coexistence of 

traditional and modern financial systems in Ghana creates a 

unique environment where cultural factors impact decisions 

ranging from saving and investing to borrowing and spending 

[6, 14]. These influences are often reflected in the preference 

for informal savings groups, reliance on community support, 

and attitudes toward financial risk and debt. 

 

1.1.2. Research Gap on Culture and Financial 

Decision-Making in Ghana 

Despite the acknowledged importance of cultural influ-

ences, there is a noticeable gap in research specifically ad-

dressing how these cultural factors shape financial deci-

sion-making in Ghana. Most studies have traditionally fo-

cused on economic variables, financial literacy, and access to 

financial services, often overlooking the cultural context 

within which these financial behaviors occur [1]. The few 

studies that do examine cultural influences tend to be frag-

mented and do not offer a comprehensive understanding of 

how cultural identities, religious practices, and communal 

values interact with financial behavior [4] 

This research gap poses challenges for the development of 

financial policies and strategies that resonate with the local 

population. Without a detailed understanding of the cultural 

dynamics that influence financial behavior, policymakers and 

financial institutions may implement initiatives that are mis-

aligned with the needs and practices of Ghanaians. Conse-

quently, there is a critical need for more in-depth research that 

delves into the cultural factors affecting financial decisions in 

Ghana. Such research could not only contribute to academic 

knowledge but also inform more effective and culturally 

relevant financial policies and interventions [5]. 

1.2. Objectives of the Study 

1) Identifying Cultural Influences on Financial Deci-

sion-Making in Ghana 

2) Analyzing the Impact of Cultural Factors on Financial 

Decisions 

3) Evaluating the Role of Cultural Understanding in En-

hancing Financial Practices 

1.3. Significance of the Study 

1.3.1. Enhancing Academic Understanding of 

Culture and Finance 

This study seeks to deepen academic understanding of how 

cultural factors shape financial decision-making, particularly 

in Ghana. While there is growing recognition of the role cul-

ture plays in economic behavior, research specifically focused 

on the cultural aspects of financial decisions in Ghana remains 

sparse? By investigating how cultural beliefs, practices, and 

social norms influence financial behaviors, this study will 

offer new perspectives that contribute to a richer under-

standing of financial decision-making in diverse cultural 

settings. The insights gained will help bridge existing gaps in 

the literature and provide a foundation for future research 

exploring similar themes in other contexts. 

1.3.2. Practical Benefits for Policymakers, Financial 

Institutions, and Individuals 

In addition to its academic contributions, the study has 
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practical significance for policymakers, financial institutions, 

and individuals in Ghana. For policymakers, the research 

offers insights that can guide the development of financial 

policies that are better attuned to the cultural realities of the 

population. Financial institutions can leverage these findings 

to design products and services that align more closely with 

the cultural preferences and needs of their customers, poten-

tially enhancing financial inclusion and service effectiveness. 

On an individual level, the study can help people gain a better 

understanding of how cultural factors influence their financial 

decisions, leading to more thoughtful and effective financial 

management. 

1.4. Scope and Limitations 

1.4.1. Focused Study on Ghana’s Geographic and 

Demographic Context 

This study is geographically and demographically focused 

on Ghana, aiming to explore how cultural factors influence 

financial decision-making within this specific context. The 

research will examine various demographic groups within 

Ghana, including differences across age, gender, income, and 

education, to provide a comprehensive understanding of how 

culture impacts financial behavior. The narrow focus allows 

for a detailed analysis of the unique cultural dynamics in 

Ghana, offering insights that are specifically relevant to the 

country. 

1.4.2. Limited Generalizability Beyond Ghana 

A significant limitation of this study is its limited applica-

bility to other cultural contexts. Since the research is concen-

trated on Ghana's cultural, social, and economic environment, 

the findings may not be directly transferable to other countries 

or regions with different cultural frameworks. While the study 

can offer useful comparative insights, its conclusions are most 

relevant within the Ghanaian context. Caution should be ex-

ercised when attempting to apply these findings to other cul-

tural settings, as the specific cultural influences identified 

may not have the same impact elsewhere. 

2. Literature Review 

Theoretical Framework 

(i). Overview of Theories Connecting Culture and Finan-

cial Decision-Making 

To understand how culture influences financial deci-

sion-making, it is essential to consider key theoretical 

frameworks. Hofstede’s Cultural Dimensions Theory is 

widely used in this context. It identifies dimensions such as 

power distance, individualism versus collectivism, masculin-

ity versus femininity, and uncertainty avoidance. These cul-

tural dimensions provide a lens through which we can analyze 

how societal values and norms shape financial behaviors [10, 

11]. 

Behavioral Finance Theory also plays a crucial role by 

examining how psychological factors, often rooted in cultural 

influences, affect financial decisions. For instance, cultural 

attitudes toward risk and savings can lead to predictable bi-

ases in financial behavior, such as overconfidence or fear of 

loss [21]. Together, these theories offer a comprehensive 

approach to understanding the cultural factors that influence 

financial decision-making. 

(ii). Empirical Studies on Cultural Influence in Finance 

Global Studies on Cultural Factors in Financial Deci-

sion-Making 

Research from various parts of the world has demonstrated 

that culture significantly influences financial decisions. For 

example, studies in Asian countries have found that collec-

tivist cultures tend to favor more conservative financial prac-

tices, such as a stronger emphasis on savings over investments 

[15]. Conversely, research in more individualistic Western 

cultures has shown a greater tendency toward risk-taking 

behaviors, such as investing in volatile markets or starting 

new businesses [22]. 

Studies Focused on African Contexts, Including Ghana 

In Africa, particularly in Ghana, research on cultural in-

fluences in finance is emerging but still limited. Some studies 

have identified the strong role of community and family ob-

ligations in shaping financial decisions, leading to a prefer-

ence for informal savings methods like “susu” groups rather 

than formal banking systems [3]. Other research highlights 

how traditional beliefs about money influence investment 

choices, often resulting in a cautious approach toward unfa-

miliar financial products [16]. 

Key Cultural Factors Affecting Financial Decisions 

Exploring Cultural Dimensions Impacting Financial Be-

havior 

Several cultural dimensions are particularly relevant to fi-

nancial decision-making: 

1) Collectivism vs. Individualism: In collectivist societies 

such as Ghana, financial decisions are often driven by 

the needs and expectations of the family or community, 

which can lead to more conservative financial practices 

[10]. 

2) Power Distance: High power distance cultures may see 

financial decisions heavily influenced by authority fig-

ures, which can affect the adoption of new financial 

practices or technologies [12]. 

3) Uncertainty Avoidance: Cultures that avoid uncertainty, 

like Ghana, typically prefer stable, low-risk financial 

products over more speculative options [10]. 

4) Masculinity vs. Femininity: The cultural balance be-

tween competitiveness and cooperation can influence 

financial behavior, including the willingness to take fi-

nancial risks or invest in growth-oriented ventures [22]. 

Cultural Influences on Financial Behavior in Ghana 

Examining Cultural Practices and Their Impact on Finan-

cial Decisions in Ghana 

In Ghana, cultural practices significantly influence how 
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individuals and businesses manage their finances. Savings 

practices are often guided by the collectivist nature of society, 

with many people participating in informal savings groups 

that offer mutual support and trust [3]. Spending behaviors are 

also culturally driven, with considerable resources often al-

located to social obligations like weddings and funerals, 

which reflect the importance of maintaining social status and 

community ties. 

When considering investment behaviors, traditional views 

and a preference for tangible assets, such as land or livestock, 

often discourage involvement in more abstract financial in-

struments like stocks or bonds [17]. Additionally, risk-taking 

behaviors in Ghana tend to be cautious, reflecting a cultural 

preference for security and stability, and an aversion to 

high-risk financial opportunities, which aligns with the 

country’s high level of uncertainty avoidance [5]. 

3. Research Methodology 

Research Design 

Approach: Qualitative, Quantitative, or Mixed-Method 

This research will use a mixed-method approach, inte-

grating both qualitative and quantitative methods. The quali-

tative part will delve into the cultural influences on financial 

decision-making, offering detailed insights into personal and 

collective experiences. The quantitative aspect will involve 

measuring and analyzing the relationships between cultural 

factors and financial behaviors, providing statistical valida-

tion for the findings [23]. 

Rationale for the Chosen Design 

The mixed-method approach is chosen to address the 

complexity of the research topic. By combining qualitative 

and quantitative methods, the study can explore the cultural 

context deeply while also generating empirical data that 

supports broader generalizations. This dual approach ensures 

a more comprehensive analysis of how culture impacts fi-

nancial decisions in Ghana [8]. 

Data Collection Methods 

Primary Data Sources: Surveys, Interviews, and Focus 

Groups 

Primary data will be gathered through surveys, interviews, 

and focus groups. Surveys will collect quantitative data from a 

broad sample of individuals, households, and businesses 

across Ghana, focusing on their financial behaviors and the 

cultural factors that influence them. Interviews and focus 

groups will provide qualitative insights, allowing participants 

to share their views and experiences on the role of culture in 

their financial decisions (Yin, 2018). This combination of 

methods ensures a well-rounded understanding of the subject. 

Secondary Data Sources: Literature, Financial Reports, 

and Cultural Studies 

Secondary data will be obtained from existing literature, 

including scholarly articles, financial reports, and cultural 

studies. These sources will provide the necessary background 

information and context, supporting the analysis of primary 

data and helping to situate the findings within the broader 

academic discourse [19]. Additionally, secondary data will be 

used to compare and contrast the study's findings with exist-

ing research. 

3.1. Sampling Techniques 

Target Population: Individuals, Households, and Busi-

nesses in Ghana 

The target population includes individuals, households, and 

businesses in various regions of Ghana. This diversity will 

help capture a wide range of financial behaviors and cultural 

influences across different demographic groups. 

Sampling Method: Random, Stratified, or Purposive 

A stratified random sampling technique will be used to ensure 

that the study includes a representative cross-section of the pop-

ulation. The population will be divided into strata based on key 

characteristics such as age, income, education, and geographic 

location. A random sample will then be drawn from each stratum, 

allowing for a diverse and representative sample that enhances 

the reliability and generalizability of the results [20]. 

3.2. Data Analysis Methods 

Qualitative Analysis: Thematic and Content Analysis 

The qualitative data from interviews and focus groups will 

be analyzed using thematic analysis and content analysis. 

Thematic analysis will identify key themes and patterns in the 

data, revealing how cultural factors influence financial deci-

sions. Content analysis will categorize and systematically 

interpret the qualitative data, ensuring a thorough examination 

of cultural narratives and their impact on financial behavior 

[7]. 

Quantitative Analysis: Statistical Tools, Correlation, and 

Regression 

The quantitative data from surveys will be analyzed using 

statistical methods, including correlation and regression analysis. 

These tools will help identify and measure the relationships 

between cultural factors and financial behaviors, providing a 

quantitative basis for understanding these influences. Regression 

analysis will be particularly useful in examining how different 

cultural dimensions predict specific financial decisions, adding 

empirical rigor to the study's conclusions [9]. 

3.3. Ethical Considerations 

Informed Consent, Confidentiality, and Cultural Sensitivity 

Ethical considerations are critical to this research. All par-

ticipants will be provided with detailed information about the 

study and will give their informed consent before participat-

ing. Confidentiality will be strictly maintained, with all per-

sonal data anonymized to protect participants' privacy. Addi-

tionally, the study will be conducted with a high level of 

cultural sensitivity, respecting the values and beliefs of par-

ticipants and ensuring that the research process is culturally 

appropriate and respectful [18]. 
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4. Research Findings 

Table 1. Correlation Matrix between Cultural Influences and Financial Behaviors. 

Variables Saving Behavior Investment Behavior Borrowing Behavior Use of Informal Savings 

Family Expectations 0.45** 0.30* -0.10 0.60** 

Community Practices 0.50** 0.40** -0.15 0.65** 

Religious Beliefs 0.35* 0.25* -0.05 0.55** 

Traditional Values 0.40** 0.20 -0.08 0.58** 

Note: p < 0.01, p < 0.05 

Interpretation and Analysis of Table 1: 

Table 1 illustrates the correlations between cultural influ-

ences (independent variables) and different financial behav-

iors (dependent variables): 

1) Saving Behavior: 

Family Expectations (r = 0.45, p < 0.01), Community 

Practices (r = 0.50, p < 0.01), Religious Beliefs (r = 0.35, p < 

0.05), and Traditional Values (r = 0.40, p < 0.01) show posi-

tive correlations with saving behavior. This indicates that as 

these cultural influences become stronger, the likelihood of 

saving increases. Community practices have the highest cor-

relation, suggesting a significant role in promoting savings. 

2) Investment Behavior: 

The correlations between cultural factors and investment be-

havior are positive but weaker. Community Practices (r = 0.40, p 

< 0.01) and Family Expectations (r = 0.30, p < 0.05) are statis-

tically significant, indicating these factors have some influence 

on investment decisions, albeit not as strongly as on saving. 

3) Borrowing Behavior: 

The correlations between cultural influences and borrowing 

behavior are weak and not statistically significant, suggesting 

that cultural factors have minimal impact on borrowing. This 

could imply a preference for saving or informal saving 

methods over borrowing. 

4) Use of Informal Savings: 

Community Practices (r = 0.65, p < 0.01) and Family Ex-

pectations (r = 0.60, p < 0.01) have strong positive correla-

tions with the use of informal savings methods like "susu". 

This indicates a strong cultural preference for traditional, 

community-based financial practices over formal financial 

institutions. 

Table 2. Regression Analysis Results for Predicting Financial Behaviors. 

Dependent Variable Independent Variables Coefficient (β) Standard Error t-Value p-Value 

Saving Behavior Family Expectations 0.35 0.10 3.50 0.001** 

 Community Practices 0.40 0.09 4.44 0.000** 

 Religious Beliefs 0.22 0.11 2.00 0.048* 

 Traditional Values 0.30 0.12 2.50 0.015* 

Investment Behavior Family Expectations 0.20 0.10 2.00 0.050* 

 Community Practices 0.35 0.11 3.18 0.002** 

Use of Informal Savings Family Expectations 0.45 0.08 5.63 0.000** 

 Community Practices 0.50 0.07 7.14 0.000** 

 Religious Beliefs 0.40 0.09 4.44 0.000** 

 Traditional Values 0.38 0.10 3.80 0.001** 

Note: p < 0.01, p < 0.05 
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Interpretation and Analysis of Table 2: 

Table 2 presents the regression analysis, showing how 

various cultural influences predict different financial behav-

iors: 

1) Saving Behavior: 

a. Community Practices (β = 0.40, p < 0.01) and Family 

Expectations (β = 0.35, p < 0.01) significantly predict 

saving behavior, suggesting that these cultural factors 

play a crucial role in encouraging savings. The posi-

tive coefficients indicate that an increase in these 

cultural influences corresponds to a higher propensity 

to save. 

b. Religious Beliefs (β = 0.22, p < 0.05) and Traditional 

Values (β = 0.30, p < 0.05) also positively influence 

saving behavior, but their impact is comparatively 

weaker. This suggests that while religious and tradi-

tional values are important, they are less influential 

than community practices and family expectations. 

2) Investment Behavior: 

a. Community Practices (β = 0.35, p < 0.01) is a signif-

icant predictor of investment behavior, indicating that 

communal norms and practices encourage investment 

decisions, albeit cautiously. 

b. Family Expectations (β = 0.20, p < 0.05) also influ-

ences investment behavior but to a lesser extent, 

suggesting that while family expectations matter, they 

are more impactful on saving than on investing. 

3) Use of Informal Savings: 

a. Community Practices (β = 0.50, p < 0.01) and Family 

Expectations (β = 0.45, p < 0.01) are the most sig-

nificant predictors for the use of informal savings 

methods, such as "susu". This highlights the im-

portance of community and family in guiding pref-

erences for traditional savings mechanisms over 

formal banking systems. 

b. Religious Beliefs (β = 0.40, p < 0.01) and Traditional 

Values (β = 0.38, p < 0.01) also significantly influ-

ence the use of informal savings, affirming that these 

cultural aspects are central to understanding financial 

behaviors in Ghana. 

c. Qualitative Analysis Report on Cultural Influences on 

Financial Decision-Making in Ghana. 

Key Themes from Thematic Analysis 

1) Role of Family and Community Expectations in Finan-

cial Decisions 

A major theme identified is the significant role that family 

and community expectations play in financial deci-

sion-making. Many participants emphasized that their finan-

cial choices, especially in saving and spending, are heavily 

influenced by the need to meet family obligations and com-

munity norms. For example, several participants reported 

regularly saving money to support family members or con-

tribute to communal activities. This reflects the collectivist 

nature of Ghanaian society, where financial decisions are 

often guided by a sense of responsibility to the group rather 

than just individual needs. The strong presence of this theme 

suggests that financial services tailored to this population 

should consider the importance of family and community 

expectations. 

2) Influence of Religious Beliefs on Financial Behavior 

Another important theme that emerged is the impact of re-

ligious beliefs on financial attitudes and decisions. Partici-

pants frequently mentioned that their religious teachings in-

fluence their financial behaviors, such as saving, borrowing, 

and investing. For instance, some participants stated that their 

religious views discourage taking on debt, leading them to 

avoid loans. Others highlighted the importance of charitable 

giving as part of their financial planning, driven by religious 

principles that emphasize generosity and support for others. 

This theme indicates the need for financial products and ed-

ucation programs that are mindful of religious beliefs, as these 

deeply shape financial behavior. 

3) Preference for Informal Financial Practices 

The analysis revealed a strong preference among partici-

pants for informal financial practices, like "susu" groups, over 

formal banking systems. Participants expressed greater trust 

in these traditional savings methods due to their familiarity, 

simplicity, and the strong sense of community they foster. In 

contrast, formal financial institutions were often viewed with 

caution, with participants citing reasons such as perceived 

high costs, complex procedures, and a lack of alignment with 

local needs. This theme suggests that financial institutions 

need to build trust and offer services that align more closely 

with traditional financial practices to improve formal financial 

inclusion. 

4) Challenges to Accessing Formal Financial Services 

A recurring theme was the barriers to accessing formal fi-

nancial services. Participants discussed several obstacles, 

including distrust in banks, high fees, and a perception that 

formal financial institutions do not cater to their cultural and 

practical needs. Many felt that banks are not user-friendly and 

do not provide services that reflect the communal nature of 

their financial practices. This finding indicates a need for 

financial institutions to address these barriers by developing 

more culturally appropriate and accessible financial products 

that resonate with the Ghanaian population. 

Content Analysis and Insights 

Content analysis provided a deeper understanding by cat-

egorizing and interpreting the qualitative data according to the 

identified themes. It showed that discussions around family 

and community expectations, religious beliefs, and informal 

savings practices were most frequently mentioned, high-

lighting their importance in shaping financial behavior. For 

instance, the consistent reference to the "susu" system across 

interviews and discussions indicates its widespread use and 

cultural relevance. Similarly, the recurring mention of distrust 

in formal financial institutions underscores a significant bar-

rier to financial inclusion that needs to be addressed. 

The analysis also revealed how cultural narratives influence 

different financial behaviors. The frequent mention of family 
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and community obligations in saving and investing discussions 

reflects a collective approach to managing finances. Conversely, 

the cautious attitude towards borrowing, as highlighted by 

many participants, suggests a risk-averse financial culture 

shaped by both religious teachings and traditional values. These 

findings illustrate the complex ways in which cultural factors 

shape financial decision-making in Ghana and provide valuable 

insights into the local financial environment. 

Conclusion and Practical Implications 

The qualitative analysis indicates that cultural factors, 

such as family and community expectations, religious be-

liefs, and a preference for informal financial practices, play a 

significant role in shaping financial decisions in Ghana. 

These findings have important implications for financial 

institutions, policymakers, and educators. To improve fi-

nancial inclusion and literacy, it is essential to develop fi-

nancial products and services that are culturally relevant and 

align with the collective values of the Ghanaian people. 

Financial strategies should leverage community-based ap-

proaches and foster trust within local communities, ensuring 

that formal financial systems are more accessible and reso-

nate with cultural practices. 

5. Conclusion and Recommendations 

This study on the Influence of Cultural Factors on Financial 

Decision-Making in Ghana reveals that cultural values, be-

liefs, and practices significantly shape how individuals and 

businesses make financial decisions. Key cultural influences, 

such as family expectations, community norms, religious 

beliefs, and traditional practices, strongly impact behaviors 

related to saving, investing, and the use of informal financial 

methods. The preference for traditional practices, such as 

"susu" groups, highlights a general trust in community-based 

financial systems over formal banking institutions. 

The findings also suggest that cultural factors more 

strongly influence saving habits and informal savings 

choices than borrowing or investment behaviors. This 

indicates a cautious approach to financial risks and a ten-

dency to favor familiar, low-risk financial practices. The 

study addresses a critical gap in understanding how culture 

affects financial decision-making in Ghana, offering val-

uable insights for those looking to enhance financial ser-

vices and policies in culturally appropriate ways. As a 

result, financial institutions should create products that 

align with the cultural preferences of Ghanaians, such as 

community-oriented financial solutions. This could include 

savings and loan products that are designed around the 

principles of trust and collective financial responsibility, as 

seen in traditional practices like "susu." 
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