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Abstract

This narrative review examines cross-cultural similarities and differences in the interrogation process of criminal suspects, with
a focus on how cultural norms, legal frameworks, and communication styles influence investigative interviewing techniques and
methods. The practice of interrogation has evolved from a confession-driven strategy and the use of coercive methods to a more
evidence-based and ethical approach, as represented by the Méndez Principles of Effective Interviewing and the PEACE model
in the United Kingdom. Cross-cultural evaluations demonstrate that planning, cognitive interviewing, and rapport-building are
increasingly being recognized as globally accepted best practices; however, their application remains inconsistent due to
variances in professionalization, training, and institutional support across jurisdictions. Communication styles are heavily shaped
by cultural norms, and perceptions of questioning tactics vary considerably among cultures. The review draws a distinction
between interrogation, suspect interviewing, investigative interviewing, and information-gathering interviewing, as these terms
carry different legal and ethical implications across jurisdictions. The review highlights the difficulties in protecting vulnerable
groups (including juveniles, persons with mental health conditions or cognitive impairments, non-native speakers, and culturally
marginalized suspects) in incorporating human rights safeguards and in customizing training to fit local cultural environments.
A methodological note is provided to clarify the narrative scope of the review, its search parameters, and its thematic organization.

Keywords

Investigative Interviewing, Suspect Interviews, Cross-Cultural Similarities And Differences, Peace Model, Méndez Principles,
Human Rights, Vulnerable Populations

1. Introduction

The interrogation of suspects is one of the most essential
stages in the criminal justice system. Visual evidence such as
surveillance video, body cam recordings, or videotaped per-
son-to-person interviews can have a significant impact on le-
gal choices, societal trust, and judicial impartiality in law en-
forcement. Historically, the practice of suspect interrogation
has evolved from confession-driven and forceful methods to

more ethically sound and structured procedures. The 2021
Méndez Principles of Effective Interviewing represented a
significant turning point, establishing a human rights-based
worldwide standard that rejects aggressive and coercive ap-
proaches in favour of structured and psychologically informed
procedures such as the information-gathering model and the
PEACE model [2, 6]. Building on this development, Bull
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(2024) demonstrated how the field has developed over the last
25 years, highlighting the growing acceptance of non-coercive
and non-accusatory approaches, as well as the importance of
ethical norms. Walsh et al. have documented a coordinated
global effort to standardize interrogation procedures across di-
verse countries [3]. However, the procedures and theoretical
frameworks underpinning these strategies may not translate
uniformly across cultures, given that cross-cultural differ-
ences in communication norms, power dynamics, and legal
frameworks substantially influence how suspects are inter-
viewed, how interviews are understood, how interviewers in-
terpret suspect behaviour, and what is considered effective or
ethical interrogation and investigative interviewing [4, 5].

The growing globalisation of policing standards, influenced
by international human rights frameworks such as the 2021
Méndez Principles on Effective Interviewing (written in re-
sponse to a recommendation made to the United Nations) and
the Eastern Africa Police Chief Cooperation Organization
(EAPCCO) Standard Operating Procedures in Africa, has
raised awareness about ethical approaches to interrogation
methods [6, 7]. Their implementation, however, varies consid-
erably across nations, owing largely to differing cultural atti-
tudes towards individual rights, power dynamics, and truth-
telling (e.g., [20]). The available research further indicates that
culturally uninformed interrogation practices can impair rap-
port development, increase the risk of false confessions, and
heighten misunderstandings, particularly among vulnerable or
marginalised populations [8-10].

Many previous studies have examined specific national
practices or evaluated specific interviewing methods, such as
the PEACE method and the Reid Technique. A deficit of syn-
thesised, comparative cultural knowledge capable of integrat-
ing these disparate perspectives nevertheless remains. There-
fore, the current article seeks to address this gap by examining
cross-cultural similarities and differences in suspect interroga-
tions and interviews.

Before proceeding, it is important to clarify the key termi-
nology used throughout this review. The terms interrogation,
suspect interviewing, investigative interviewing, and infor-
mation-gathering interviewing are not synonymous, and their
meanings carry different legal, procedural, and ethical impli-
cations across jurisdictions. /nterrogation has historically re-
ferred to a confession-oriented process, often associated with
accusatorial and confrontational strategies such as the Reid
Technique [11]. Investigative interviewing and information-
gathering interviewing represent a more recent paradigm shift
towards open, non-coercive, evidence-based practice, exem-
plified by the PEACE model [14, 37, 65]. Suspect interview-
ing is a broader procedural category that may encompass both
approaches depending on the jurisdiction. In jurisdictions that
have moved away from confession-oriented models, the term
interrogation is often avoided in official policy because of its
coercive connotations [53, 63]. Throughout this review, these
terms are used with awareness of these distinctions, and where
the original source literature uses interrogation in a historical
or comparative sense, this is preserved in order to faithfully
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represent the practices described.

The article focuses on seven key themes: (1) dominant in-
terviewing models, (2) cultural influences on communication
and compliance, (3) perceptions of interviewing techniques,
(4) professionalization and training in interrogation practices,
(5) consideration of human rights in interrogation practices, (6)
vulnerable and minority populations in cross-cultural settings,
and (7) cultural perspectives on confession, truth, and decep-
tion.

2. Methodology

This article is a narrative review rather than a systematic
review. The distinction is important: whereas a systematic re-
view employs a pre-registered, reproducible search protocol
with quantitative synthesis, a narrative review aims to synthe-
sise, interpret, and critically evaluate a body of literature the-
matically (see, e.g., [85]). The present review was conducted
with the explicit goal of providing a theoretically grounded
and cross-culturally sensitive synthesis of the literature on sus-
pect interrogation and investigative interviewing, with partic-
ular attention to how cultural, legal, and institutional factors
shape practice.

The literature search was conducted across the following
databases: PsycINFO, Web of Science, Scopus, Google
Scholar, and HeinOnline (for legal sources). Search terms in-
cluded combinations of the following keywords and Boolean
operators: investigative interviewing, suspect interrogation,
PEACE model, Reid Technique, Méndez Principles, false
confessions, cross-cultural interviewing, cultural competence
in policing, human rights AND interrogation, and vulnerable
suspects. Sources were considered if published between 2000
and 2025, except for foundational texts of established theoret-
ical importance (e.g., Gudjonsson, 2002 [38]; Hofstede, 2001
[68]). The time frame was selected to capture both the emer-
gence of global investigative interviewing reform and its sub-
sequent cross-cultural applications. Two further sources
(Vredeveldt, Given-Wilson, and Memon; Weiss, Nell, Lobi,
Tredoux, and Vredeveldt) are formally dated 2026 in their re-
spective journal volumes but were published online in 2023
and 2024 respectively, within the stated search window; they
are retained on this basis.

Inclusion criteria required that sources address: (a) suspect
interviewing or interrogation practices, (b) cultural, jurisdic-
tional, or legal variation in such practices, or (¢) human rights,
vulnerability, or training in the context of investigative inter-
viewing. Sources were excluded if they addressed only wit-
ness interviewing without reference to suspect contexts, or if
they pertained exclusively to forensic assessment without any
investigative interviewing component. The material reviewed
encompasses empirical studies, field studies, experimental re-
search, systematic reviews, legal analyses, international
guidelines, and policy documents. The weighting given to dif-
ferent source types is discussed where relevant, and the evi-
dentiary strength of claims is qualified accordingly throughout
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the text.

The review is organized around seven thematic domains,
identified through an iterative reading of the retrieved material

map each theme onto key jurisdictions, cultural variables,

and refined through discussion between the authors. A sum-
mary table is provided at the end of the article (see Table 1) to

dominant practices, major risks, and implications for training
and policy.

Table 1. Summary of Thematic Domains, Jurisdictional Coverage, Cultural Variables, Dominant Practices, Major Risks, and Training/Policy

Implications.

Theme

1. Dominant
Models

2. Communication
& Culture

3. Perceptions of
Techniques

4. Professionaliza-
tion & Training

5. Human Rights

6. Vulnerable Pop-
ulations

7. Confession,
Truth & Deception

Key Jurisdic-
tions

UK, USA,
Norway, China,
Malaysia,
Australia

South Africa,
USA, East Asia,
Latin America

UK, USA,
China, Japan,
South Korea,
Latin America

UK, Norway,
NZ, USA, Af-
rica, Japan,
China

UK, Norway,
China, Latin
America, Phil-
ippines, Mexico

UK, Australia,
Canada, China,
Africa, Latin
America

East Asia, Mid-
dle East, North
Africa, Indige-
nous communi-
ties, West

Cultural Variables

Legal tradition, adversarial vs.
inquisitorial systems

High/low-context communica-
tion; power distance; nonver-
bal norms

Individualism/collectivism;
trust in institutions; history of
authoritarianism

Resource availability; cultural
norms toward authority; insti-
tutional culture

Power distance; political will;
legal culture

Cultural definitions of vulnera-
bility; collectivism; mental
health stigma

Honour-shame dynamics; col-
lectivism; indigenous episte-
mologies

Note: Theme numbers correspond to the thematic sections of the review.

3. Theme 1: Dominant Interviewing

Models

Interviewing models from various jurisdictions reveals both

Dominant Prac-
tice

PEACE model;
Reid Technique;
hybrid models

Varied use of eye
contact, silence,
indirect speech

Variable percep-
tion of rapport,
minimization,
maximization

PEACE-based;
Reid-based; in-
formal; rights-
compliant
(EAPCCO)

PACE, ECHR,
ICCPR, UNCAT,
Méndez Princi-
ples

Appropriate
adults; legal
counsel; quali-
fied interpreters;
inconsistent else-
where

Voluntary false
confessions; in-
direct truth-tell-
ing; narrative-
based truth
norms

Major Risks

False confessions;
coercion;
inconsistent
implementation

Misreading of
cues; wrongful
suspicion; inter-
preter failures

Cultural misalign-
ment in rapport
strategies; distrust

Training gaps;
lack of standardi-
zation; poor trans-
fer to practice

Coercion; torture;
exclusion of vul-
nerable groups
from safeguards

False confessions;
rights violations;
inadequate safe-
guards

Misreading cul-
tural truth-telling
as deception;
wrongful convic-
tions

Training/Policy
Implications

Adopt evidence-
based models;
ensure institutional
support and
monitoring

Cross-cultural com-
petence training;
qualified interpret-
ers

Culturally adapted
rapport training;
public trust-build-
ing

Sustained, evi-
dence-based, cultur-
ally tailored train-
ing with supervi-
sory support

Operationalize
rights frameworks
through training, re-
cording, legal ac-
cess

Differentiated safe-
guards by vulnera-
bility type; special-
ized training

Cross-cultural de-
ception training; re-
ject universal lie
detection models

(i) divergent philosophies of justice and (ii) culturally rooted

ideas about the nature of guilt, truth, and authority. The inter-

rogation and investigative interviewing literature is tradition-
ally divided into two major paradigms: the Reid Technique
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and the information-gathering model (e.g., the PEACE model).
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Although some similarities exist between the two paradigms,
such as the emphasis on planning and organising the interview
to elicit information from the suspect, their underlying aims,
ethical implications, and structural features have historically
differed considerably.

The Reid Technique, which has traditionally been utilized
in the United States, was initially based on a confrontational
approach. It used a variety of techniques to try to obtain con-
fessions [11]. Critics have long contended that this technique
increases the risk of false confessions [12], particularly among
vulnerable suspects, including those from collectivistic cul-
tural contexts, who may be more inclined towards deference
to authority [13]. It is important to note, however, that more
recent versions of the Reid Technique have incorporated
greater emphasis on rapport development and evidence-based
interaction, and some researchers caution against overstating
its risks without accounting for methodological constraints in
the false confession literature [44, 45]. The comparison be-
tween accusatorial and information-gathering approaches is
therefore best understood as a continuum rather than a binary
opposition; many jurisdictions employ hybrid or transitional
models, and institutional training, legal safeguards, judicial
admissibility rules, and recording requirements all mediate
how interviewing models are implemented in practice.

In contrast, the PEACE model, developed in the United
Kingdom and increasingly being adopted in parts of Europe

and Oceania, is based on an investigative and ethical approach.

This model emphasises rapport building and the use of open
questions, and uses evidence as a tool to gather additional in-
formation and clarification rather than confrontation. The
available research evidence indicates that it is effective in elic-
iting relevant information from suspects without recourse to
coercive techniques. Recent research has demonstrated that
investigative interviewing tactics, such as the PEACE model,
are more effective than forceful approaches for obtaining
meaningful information from suspects [14]. Akca, Di Danieli,
Shane, and Eastwood found that even short-term PEACE
training courses can significantly improve interviewer perfor-
mance, though individual differences can influence training
outcomes [15]. In a systematic review, Akca, Lariviere, and
Eastwood found that continual reinforcement and institutional
support, rather than merely course design, often determine
training efficacy [16]. Brimbal et al. discovered that training
law enforcement investigators in rapport-based strategies re-
sulted in substantially higher information production and less
reliance on accusatorial procedures [17]. The PEACE model’s
adaptability to multiple cultural contexts has led to its in-
creased appeal in a growing number of locations worldwide,
including Australia, Canada, Scandinavia, and New Zealand.
The application of this approach is not uniform, however.
Walsh, Bull, and Areh found that, despite widespread ac-
ceptance of the PEACE model, substantial variation exists in
its monitoring, implementation, and training depth, which can
significantly influence how interviews are conducted in prac-
tice [18, 55]. Walsh and Bull also found that even highly
trained interviewers encounter difficulties in applying all
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PEACE competencies consistently, particularly when suspects
persistently deny the alleged offence [35].

When considering non-Western interrogation and inter-
viewing practices, their approaches generally reveal hybrid
models. In China, a study conducted by Zeng et al. found a
historically confession-focused system that has incorporated
some principles of investigative interviewing and the PEACE
model [20]. Cultural values such as deference to authority,
however, may well shape the dynamic between suspects and
interviewers. Similar studies in Malaysia also indicate that hy-
brid techniques are utilized and shaped by local policing cul-
ture [21-23]. These cross-national distinctions are not purely
institutional; they likely reflect deeply embedded legal tradi-
tions, philosophical orientations, social norms, and communi-
cation practices. Countries heavily influenced by adversarial
legal cultures, such as the United States, tend to adopt models
that focus on confessions, whereas inquisitorial systems, such
as those found in the United Kingdom and the Nordic coun-
tries, prioritize information collection. The existence of hybrid
models in postcolonial societies complicates these dichoto-
mies by emphasising the significance of cultural context in
shaping both the implementation of suspect interviews and
their objectives. A truly globalised understanding of suspect
interviewing and interrogation must move beyond a binary
view of techniques and engage with how history, law, and cul-
ture interact to produce varying models, each with its own lim-
itations, ethical considerations, and strengths.

4. Theme 2: Cultural Influences on
Interview Dynamics and
Communication

The dynamics of interrogation and investigative interview-
ing are shaped not only by procedural frameworks and train-
ing, but also by deeply ingrained cultural norms that influence
how individuals interpret authority, respond to questioning,
and express deference. Cultural variations in communication
styles (including high versus low context, nonverbal behav-
iour, power dynamics, and social distance) may substantially
affect investigative interview outcomes. High-context cultures,
such as those found in many Asian, Latin American, and Afri-
can societies, frequently employ indirect communication
styles that rely heavily on tone and nonverbal cues such as eye
contact [4]. In contrast, low-context cultures (e.g., Western
Europe, North America) emphasise explicit, direct verbal
communication [4, 25]. This disparity can give rise to mis-
communication, as interviewers from low-context cultures
may interpret communication behaviours such as avoidance
of direct eye contact or hesitation as indicators of deception,
when such behaviours in fact reflect cultural norms around
shame avoidance or respect for authority [26, 27].

Likewise, power distance, defined as the extent to which
members of a society accept unequal power relations, typi-
cally plays an important role in the interrogation process.
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Some studies suggest that suspects in high power-distance cul-
tures tend to regard law enforcement authorities as unques-
tionable and respond by complying, submitting, and even
making false confessions, particularly when confronted with
a dominant, assertive, or closed-ended questioning approach
[28, 29]. This pattern presents significant obstacles for rap-
port-building approaches such as the PEACE model, which
depend on open communication and the development of trust
between interviewers and suspects.

The likelihood of misinterpretation in cross-cultural set-
tings has been highlighted in several publications. Johnson
found that police officers in the United States frequently mis-
interpreted culturally appropriate behaviours among minority
suspects, including emotional restraint, avoidance of eye con-
tact, and closed body language, as indicators of dishonesty
[29]. The risks of applying monocultural assumptions to sus-
pect behaviour have been further highlighted by Alexander,
who additionally noted that interpreters lacking cultural com-
petence training may exacerbate these problems by reproduc-
ing power imbalances, omitting contextual nuance, or adopt-
ing an inappropriate tone [30].

The role of interpreters in cross-cultural suspect interviews
deserves more sustained attention than it typically receives in
the literature. Interpreter-mediated police interviews involve
not only linguistic translation but also pragmatic, cultural,
emotional, and procedural dimensions that can profoundly af-
fect the fairness and accuracy of an interview [77]. Such risks
include the use of untrained interpreters, police officers serv-
ing as ad hoc interpreters, or family members assuming the
interpreting role, all of which compromise both impartiality
and accuracy. Untrained interpreters may omit contextual in-
formation, alter tone, introduce additions, or inadvertently re-
produce power dynamics that undermine the rapport-building
principles of models such as PEACE [30, 77]. Even trained
professional interpreters face challenges in conveying cultur-
ally embedded pragmatic meaning across high-context and
low-context communication styles. The quality and cultural
competence of interpretation, therefore, constitute a critical,
and frequently underappreciated, determinant of outcomes in
cross-cultural investigative interviewing.

Attempts to tailor interviewing models and approaches to
different cultural dynamics are nonetheless growing. In South
Africa, investigators have developed intercultural frameworks
to account for nonverbal and linguistic disparities, with the
goal of aligning suspect questioning with local norms of inter-
action [31]. International guidance documents such as the
Meéndez Principles emphasise the need for a more inclusive,
culturally sensitive, and linguistically accessible approach at
all phases of the investigative process. Without cultural com-
petence, even the most ethically well-intentioned interroga-
tion procedures may misjudge or inadvertently coerce sus-
pects. Understanding how communication norms are cultur-
ally produced is essential for both efficacy and fairness in
cross-cultural investigative contexts.
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5. Theme 3: Perceptions of Interrogation
Techniques Across Cultures

Cultural norms, customs, policing traditions, and institu-
tional values collectively shape how interrogation and inves-
tigative interviewing techniques are perceived and interpreted.
Practices regarded as acceptable and appropriate in one cul-
tural context may be perceived as unprofessional or coercive
in another. The use and acceptance of practices such as mini-
misation (e.g., moral justification), maximisation (exaggerat-
ing the consequences of denial), evidence disclosure, and rap-
port building differ considerably across jurisdictions, not
merely in their application but also in how interrogators and
suspects perceive and comprehend them [71, 66]. Kassin, Ap-
pleby, and Perillo demonstrated that the acceptance of con-
frontational strategies such as maximization and minimization
varies considerably across legal systems, with their applica-
bility diminishing in jurisdictions that have adopted infor-
mation-gathering models [32]. Strategic evidence disclosure
techniques are also used inconsistently, with variability in
their influence on suspect cooperation and perceptions of jus-
tice [33]. Alison et al. found that while rapport-based interper-
sonal methods are promoted internationally, they are applied
to varying degrees and are culturally mediated in the way sus-
pects perceive them [34].

Some Western legal systems, particularly those in individu-
alistic societies such as the United Kingdom, Canada, and
parts of Western Europe, have undergone a significant transi-
tion away from confession-driven techniques towards more
investigative interviewing models, such as the PEACE model
[36]. These models emphasise open-ended questions, rapport-
building, and evidence-based approaches [37]. Gudjonsson
[38] and Snook et al. [39] note that these approaches are
widely regarded by legal professionals and practitioners as
more effective, ethical, and conducive to reducing false or co-
erced confessions.

In contrast, several East and South Asian countries, includ-
ing China, Pakistan, South Korea, India, and Japan, have his-
torically relied on interrogation procedures that treat confes-
sion as the foundation of the process. In China, suspect inter-
rogation has traditionally focused on obtaining confessions of
guilt through moral appeals and persistent questioning [40].
Legal systems in India continue to emphasise confession-
based evidence, with documented concerns about high-pres-
sure and abusive questioning [41]. Japan has historically been
criticised for its ‘hostage justice’ system, in which prolonged
interrogations are designed to extract a confession rather than
accumulating factual information [24, 42]. South Korean po-
lice officers have similarly demonstrated reliance on psycho-
logical coercion framed within legally permissible practices
oriented towards eliciting confessions [43]. In these contexts,
suspects may not always experience such techniques as coer-
cive, but rather as culturally normative processes for acknowl-
edging wrongdoing and restoring moral equilibrium. It must
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be noted, however, that significant reforms have been under-
way in several of these jurisdictions, particularly Japan and
South Korea, and that characterisations of entire legal systems
as uniformly confession-driven risk overgeneralisation.
Changes in statutory provisions, judicial admissibility rules,
and mandatory recording requirements in several of these
countries suggest that the picture is dynamic and contested [57,
58, 62].

In the United States, updated versions of the Reid Tech-
nique are still commonly used, though contemporary training
places greater emphasis on rapport development and evi-
dence-based interaction [44, 45]. In Latin American countries,
strong and denunciatory approaches have traditionally been
used, and the legacy of these practices continues to shape per-
ceptions [48]. However, a recent survey of Central and South
American investigators found them to disagree with domi-
nance and control approaches while agreeing with tactics re-
lating to integrity and rapport [46].

Haddad et al. note that some individuals in positions of au-
thority regard psychological coercion as justified when it
yields a confession [49]; nevertheless, human rights training
is increasingly promoting transparency, accountability, and
dignity-preserving practice [49]. Rapport-based approaches
are also culturally situated: in collectivistic cultures, rapport
may be established through a shared collective identity, per-
sonal connections, or indirect communication, whereas in in-
dividualistic societies it may rely on honesty, transparency,
and autonomy [19, 50]. Cultural misalignment in rapport-
building strategies, such as using direct confrontation in a cul-
ture that values harmony and deference, can be counterpro-
ductive, resulting in disengagement and miscommunication
[51]. Finally, previous experiences, public trust, and media
coverage of law enforcement all influence how any form of
questioning by authorities is perceived, underscoring the sig-
nificance of systemic transparency and public accountability
alongside interview-level reform.

6. Theme 4: Professionalization and
Training in Interrogation Practices

Professionalization and training are necessary but not suffi-
cient conditions for ensuring that interrogation and investiga-
tive interviewing processes are both ethical and effective [52,
76]. The content and delivery of training differ considerably
across cultural and legal contexts, and these variations directly
shape how suspect interviews are conducted in practice [53,
54]. Professionalization in Western judicial systems, such as
those of the United Kingdom, Norway, and New Zealand, has
been heavily influenced by research-based reforms aimed at
reducing coercion and protecting suspects against false con-
fessions. The introduction of the PEACE model in the United
Kingdom in the early 1990s marked a significant paradigm
shift towards investigative interviewing. Bull (2024) traces
this evolution over 25 years, showing how rapport-building,
evidence-based questioning, and thorough preparation have
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become the foundation of ethical interviewing internationally
[54]. This is supported by continuing review, with interview-
ers expected to demonstrate proficiency through performance
assessments and knowledge evaluations [56].

In contrast, formal training in several other countries has
traditionally focused on confession-based procedures. Japan
has undergone shifts away from purely confession-driven ap-
proaches towards a greater emphasis on suspect rights, psy-
chological dynamics underlying denials, and evidence-based
questioning [57-61]. In China, professional training incorpo-
rates ethical norms and legal knowledge regarding the interro-
gation process, yet confessions continue to play an important
role in case resolution [20]. In South Korea, training has be-
come more structured and legally constrained over time [62].
In the United States, interrogation training in police academies
was historically dominated by the Reid approach, though sev-
eral states have begun incorporating cognitive interviewing
and rapport-based tactics inspired by the PEACE model [86].

In developing and under-resourced contexts, training gaps
are frequently compounded by the absence of standardization.
In many African countries, investigative interviewing training
is inadequate or absent, forcing interviewers to rely on infor-
mal or self-taught skills [67]. Initiatives such as the EAPCCO
standard operating procedures have begun to address this
through rights-compliant institutions and training, though im-
plementation remains challenging [7]. The 2021 Méndez Prin-
ciples on Effective Interviewing, which promote a rapport-
based, non-coercive, human rights-grounded approach, are
also receiving increasing attention from multiple countries [2,
3, 64].

Institutional support, including supervision, cultural ac-
ceptance of continuous improvement, and accountability
mechanisms, also shapes training outcomes. Research indi-
cates that even well-designed training programmes may fail to
produce sustained behavioural change if they are not sup-
ported by organisational commitment, planning, and ongoing
reinforcement [16]. Cross-cultural research further suggests
that training content should be tailored to local cultural norms
and communication styles rather than translated verbatim
from another legal system [9]. Hope et al. noted that cultural
differences in social expectations, communication norms, and
memory can have a significant impact on how interviewing
techniques are perceived and applied, underscoring the im-
portance of contextually grounded training [9]. Similarly,
Chung, Ding, and Sumampouw found that Malaysian police
and victim care officers hold culturally constructed beliefs
about child interviews and memory, highlighting the need for
training that reflects local professional norms [73].

7. Theme 5: Consideration of Human
Rights in Interrogation Practices
Human rights considerations in the suspect interrogation

process sit at the intersection of cultural norms, ethical stand-
ards, and legal obligations. Cross-border frameworks such as
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the International Covenant on Civil and Political Rights (IC-
CPR), the Méndez Principles, and the United Nations Con-
vention against Torture (UNCAT) articulate clear standards
prohibiting coercion and torture; however, the extent to which
these principles are implemented varies significantly across
jurisdictions. Cultural factors substantially influence legal
systems, resource availability, prevailing attitudes regarding
the balance between state authority and individual rights, and
the political context in which policing operates.

Human rights protections are heavily integrated into proce-
dural safeguards in many Western democracies. For example,
the United Kingdom reinforces the Police and Criminal Evi-
dence Act 1984 (PACE), which requires suspects to be in-
formed of their rights, protected from abusive enquiries, and
provided access to legal representation. Norway has incorpo-
rated human rights protections into its investigative interview-
ing paradigm, aligning rapport-based tactics with the Euro-
pean Convention on Human Rights (ECHR) and UNCAT [87].
In certain jurisdictions, forceful or coercive approaches are
not only considered unethical but also likely to yield inadmis-
sible evidence in court.

In contrast, in some authoritarian contexts, formal adher-
ence to international human rights treaties may not translate
into operational reality. China’s criminal procedural legisla-
tion formally prohibits torture and requires that coercively ob-
tained confessions be excluded; however, application is not
always consistent, particularly in high-profile or politically
sensitive cases. Research conducted in various Latin Ameri-
can and African countries has shown that psychological and
physical coercion persists, with officers justifying coercive in-
terrogation tactics as necessary for public safety or effective-
ness [46, 63].

A critical dimension of human rights compliance, beyond
the mere prohibition of torture, concerns the translation of in-
ternational standards into concrete operational safeguards. For
investigative interviewing practice, human rights require-
ments translate into a specific set of procedural obligations
that vary in their implementation across jurisdictions. These
include: the right of suspects to access legal counsel from the
ecarliest stage of detention; protections against both physical
and psychological coercion; mandatory recording of inter-
views on audio or video in order to ensure accountability and
facilitate judicial review; the provision of qualified, profes-
sionally trained interpreters who are distinct from law enforce-
ment personnel; special safeguards for children and vulnera-
ble adults, including the presence of an appropriate adult or
legal representative; and the exclusion from criminal proceed-

ings of evidence obtained through coercive or improper means.

Where these safeguards are absent, the formal ratification of
international instruments such as UNCAT or the ICCPR offers
limited practical protection. It is therefore insufficient to as-
sess human rights compliance solely at the level of legal
frameworks; the operationalization of those frameworks
through institutional policy, training, supervision, and ac-
countability mechanisms is equally essential [63, 64, 68, 69,
75].

85

Cultural attitudes and values also influence how individuals
perceive what constitutes a violation of their rights. Suspects
in high power-distance societies may tolerate and anticipate
more authoritative interrogation, whereas in low power-dis-
tance societies, such conduct is more likely to be experienced
as abusive [28, 29]. Because suspects from different cultural
backgrounds may perceive the same approach very differently,
this complicates the cross-cultural application of uniform
global standards. The Méndez Principles advocate for a total
abandonment of coercive and confession-driven techniques in
favour of investigative interviews built on openness, trust, and
rapport [6]. Training initiatives based on these principles are
underway in countries such as the Philippines and Mexico [6,
70], though systematic evidence on their impact on complaints
about hostile treatment and information quality is not yet
available. Their long-term effectiveness depends on sustained
political will, robust oversight mechanisms, and high-quality
training.

Human rights protection in the interrogation context ex-
tends beyond the prohibition of torture and coercion to the par-
ticular treatment of vulnerable groups. Individuals with cog-
nitive impairments, children, and non-native speakers fre-
quently require additional safeguards to ensure that their par-
ticipation in the interrogation process is voluntary and in-
formed, and that they genuinely understand what is happening
[72-74]. In legal regimes where such safeguards are not con-
sistently enforced, these populations stand at heightened risk
of human rights violations. Progress towards international
consensus is notable, yet ethical interrogation remains both an
operational and a moral imperative. Bridging the gap between
formal commitments and operational reality requires sus-
tained attention to cultural competence, institutional account-
ability, monitoring systems, and training.

8. Theme 6: Vulnerable and Minority
Populations as Suspects in
Interrogation

Vulnerable individuals, including those with mental ill-
nesses or cognitive disabilities, minors, non-native speakers,
trauma-exposed individuals, migrants, linguistic minorities,
and culturally marginalised groups, present distinct and com-
plex challenges when questioned by law enforcement author-
ities. It is important to emphasise that vulnerability is not a
single homogeneous category: different populations require
different safeguards, and the mechanisms through which vul-
nerability affects interrogative outcomes vary considerably
across groups. What it means to be vulnerable, and how vul-
nerability is identified and managed in practice, are further
shaped by cultural values, institutional conventions, and pre-
vailing social beliefs.

Juveniles, for example, are more susceptible to compliance
and acquiescence under authority pressure than adults, and
their developmental stage affects both their comprehension of
legal rights and their capacity to provide reliable accounts [72-


http://www.sciencepg.com/journal/ijpbs

International Journal of Psychological and Brain Sciences

http://www.sciencepg.com/journal/ijpbs

74, 78]. Persons with intellectual disabilities or severe mental
illness may exhibit heightened suggestibility, reduced capac-
ity to understand caution procedures, and increased vulnera-
bility to false confessions even in the absence of coercive in-
tent [74]. Trauma-exposed individuals may display dissocia-
tive responses or heightened physiological arousal during
questioning, behaviours that can be misread as indicators of
deception by culturally uninformed interviewers. Non-native
speakers and linguistic minorities face compounded disad-
vantages arising from limited proficiency in the language of
the interview, cultural unfamiliarity with police procedures,
and the frequent absence of qualified interpretation. Indige-
nous populations may face additional challenges rooted in his-
torical relationships with state authority, community-based
norms around truth-telling, and culturally distinct communi-
cation practices [82]. Each of these groups requires tailored
safeguards that go beyond generic procedural protections, and
interviewers must be equipped to recognize vulnerability in-
dicators across their varied presentations.

Robust legal requirements for safeguarding vulnerable
groups are well established in Western systems, particularly in
the United Kingdom, Canada, and Australia, where provisions
include the presence of legal counsel, the use of qualified in-
terpreters for foreign language speakers, and the presence of
an appropriate adult for children [81, 82]. However, in many
other regions, such requirements are validated less frequently
and not consistently executed. Studies in China demonstrate
that safeguards for vulnerable suspects and juveniles are in-
consistently administered despite explicit legal requirements
[88]. In Latin America, systematic guidance for interviewing
vulnerable suspects remains limited, with practice largely
shaped by local cultural norms rather than codified legal pro-
tections [45]. In some regions of Africa, a lack of resources
and specialized training has resulted in inadequate safeguards
for vulnerable populations during interrogation [75, 72].

Cultural factors further shape how vulnerability is per-
ceived and responded to. In some collectivistic cultures, chil-
dren may be expected to defer to authority, making them more
susceptible to compliance when questioned [73, 74]. In indi-
vidualistic societies where mental health conditions are more
openly recognized, interviewers may nonetheless fail to iden-
tify psychological impairments during questioning, frequently
resulting in inappropriate questioning techniques or an ab-
sence of necessary safeguards [75].

Linguistic constraints highlight another critical cross-cul-
tural challenge. In multilingual communities and cross-cul-
tural interrogation settings, interpreters play a vital role in en-
suring proper communication. As discussed in the preceding
section on cultural influences, studies demonstrate that un-
trained or inadequate interpreters, including police personnel
or family members serving in this role, are sometimes used
during questioning, compromising both the accuracy of evi-
dence and the impartiality of proceedings [77].

Training for the interviewing of vulnerable and minority
populations varies considerably: some countries incorporate
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mental health awareness, developmental psychology, and cul-
tural competence into police training, while others emphasise
procedural adherence without attention to vulnerability indi-
cators [77]. This distinction in training practice reflects deeper
systemic priorities: whether the institutional focus is on secur-
ing convictions or on ensuring just treatment for all individu-
als, regardless of their vulnerabilities. The role of appropriate
adults, legal representatives, trained interpreters, forensic
mental health professionals, and culturally competent inter-
viewers is critical in bridging the gap between formal protec-
tions and their practical application [47, 73, 74, 77].

Effective and ethical questioning of vulnerable individuals
requires a careful balance of legal protection, interviewer sen-
sitivity, and culturally appropriate awareness of both promi-
nent and subtle vulnerability indicators. As demonstrated by
the Méndez Principles on Effective Interviewing, a rights-
based, non-coercive, and culturally inclusive approach to in-
terrogation provides the most principled framework for this
purpose [6].

9. Theme 7: Cultural Perspectives on
Confession, Truth, and Deception

Interrogation techniques are inevitably shaped by culturally
specific values and beliefs about deception, truth-telling, and
the significance of confession. Cross-cultural psychology has
consistently cautioned against the universal application of
Western theories and assumptions about verbal and nonverbal
cues to deception [79]. For example, in many individualistic
cultures, direct eye contact is associated with sincerity and
transparency, whereas in some collectivistic settings (docu-
mented in studies conducted in East Asian, Middle Eastern,
and Indigenous community contexts), avoiding direct eye con-
tact may function as a sign of respect rather than concealment,
though considerable variation exists within each of these con-
texts [80]. These patterns should not be interpreted as uniform
properties of any tradition or population. The term ‘collective
mystic cultures’ used in an earlier version of this manuscript
has been removed and replaced with more precise terminology,
as it lacks academic grounding and risks perpetuating cultural
essentialism. All cultural generalizations in this section are
qualified by reference to specific empirical sources and should
not be read as uniform descriptions of any population or re-
gion.

Interrogators unfamiliar with these differences risk misin-
terpreting culturally normative verbal and nonverbal behav-
iour as indicators of deception or guilt. Perceptions of confes-
sion also differ across cultural contexts. In many legal systems,
including Western adversarial systems, a confession by the
suspect is treated as a definitive acknowledgement of guilt.
However, some studies conducted in specific East Asian, Mid-
dle Eastern, and North African legal and social contexts have
documented that in settings shaped by honor-shame dynamics,
a confession may sometimes serve to restore social harmony
or protect the community’s reputation, irrespective of factual
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guilt[1, 80]. These findings reflect context-dependent patterns
and should not be generalised to all societies within these
broad regions. Such dynamics can contribute to elevated rates
of voluntary false confessions in collectivistic settings, partic-
ularly where individuals seek to protect family members or
communal reputation.

In some specific indigenous community contexts docu-
mented in the criminological literature, community-based so-
cial norms and agreement methods have been found to shape
how reality is perceived and expressed [82]. In such contexts,
truth may be understood not only as correspondence to facts
but also as a function of narrative consistency and its role in
sustaining social cohesion. It should be noted that indigenous
communities are highly diverse, and these observations reflect
particular documented settings rather than universal indige-
nous experience. Interviewing approaches must therefore be
adapted not only to ensure linguistic and procedural fairness,
but also to accommodate culturally specific truth-telling dy-
namics. International training frameworks promoted by the
Méndez Principles have explicitly recognized that universally
applicable lie detection is a myth, and have begun to encour-
age cross-cultural reliability and culturally informed ap-
proaches to assessing communication [6, 83, 84]. Failure to
engage with these cultural dimensions risks undermining both
public trust in law enforcement and the broader pursuit of jus-
tice.

10. Summary Table

Table 1 provides a synthesised overview of the seven
themes addressed in this review, mapping each onto key juris-
dictions, dominant cultural variables, prevailing interrogation
practices, major risks, and implications for training and policy.
This table is intended to assist readers in navigating the com-
parative structure of the review and in identifying areas requir-
ing further cross-national empirical research.

11. Conclusions

This narrative review has examined cross-cultural similari-
ties and differences in the interrogation and investigative in-
terviewing of criminal suspects across seven thematic do-
mains. Several convergent patterns can be identified across the
literature. There is a discernible global movement, accelerated
by the 2021 Méndez Principles and the spread of the PEACE
model, away from coercive, confession-oriented interrogation
and towards evidence-based, rapport-centred, and human
rights-grounded investigative interviewing. Planning, cogni-
tive interviewing, and rapport-building are increasingly rec-
ognized as internationally valid best practices. Their applica-
tion, however, remains profoundly uneven, reflecting the in-
tersection of legal tradition, institutional culture, resource
availability, and deeply embedded cultural norms.

The theoretical contribution of this review lies in its synthe-
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sis of cultural, legal, and psychological perspectives on sus-
pect interviewing across a wide range of jurisdictions, includ-
ing under-studied contexts in Africa, Latin America, and
Southeast Asia. By synthesising empirical studies, field re-
ports, legal analyses, and international guidelines, the review
offers a framework for understanding how the same interview-
ing technique may produce markedly different outcomes de-
pending on the cultural and institutional context in which it is
applied.

The practical and policy implications of this review are sub-
stantial. Training systems that transfer models without cultural
adaptation risk producing interviewers who are technically
proficient but culturally incompetent. Human rights safe-
guards that exist in law but not in practice leave the most vul-
nerable suspects, namely children, persons with mental illness,
linguistic minorities, and indigenous populations, without ad-
equate protection. A global standard for investigative inter-
viewing that fails to account for the cultural specificity of
truth-telling, deception cues, and the meaning of confession is
neither operationally reliable nor ethically defensible.

Several limitations of this review should be explicitly
acknowledged. First, because this is a narrative rather than a
systematic review, the search and selection process is subject
to the authors’ judgment and may not capture all relevant lit-
erature. Second, the availability of empirical data is highly un-
even across jurisdictions: the literature on the United King-
dom, United States, and Scandinavia is substantially richer
than that on Africa, Latin America, Southeast Asia, and the
Middle East. Third, the use of broad cultural categories, while
inevitable at a review level, risks overgeneralisation; the
reader is advised to treat regional characterisations as heuristic
rather than definitive. Fourth, the review draws on sources
published between 2000 and 2025, and developments subse-
quent to this period are not captured.

Future research should prioritise cross-national empirical
studies that extend beyond single-jurisdiction designs, inves-
tigate how cultural variables moderate the effectiveness of
specific interviewing techniques, and evaluate the long-term
impact of rights-based training initiatives across diverse insti-
tutional and cultural contexts. Particular attention should be
directed towards developing culturally validated measures of
rapport, vulnerability, and truth-telling across diverse popula-
tions. The field of cross-cultural investigative interviewing
continues to develop, and a stronger empirical foundation is
needed to support the global reform aspirations embodied in
frameworks such as the Méndez Principles.
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