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Abstract

This study examined the effect of cash transfer programme accessibility on the wellbeing of elderly beneficiaries in Kawangware
informal settlement, Nairobi County, Kenya. Despite the implementation of the Older Persons Cash Transfer (OPCT) programme
under the Inua Jamii initiative, many elderly beneficiaries continue to experience barriers in accessing cash transfer services,
limiting the programme's potential to improve their wellbeing. The study adopted a descriptive research design guided by the
pragmatist research philosophy and employed a mixed-methods approach. The target population comprised 989 OPCT
beneficiaries aged 60 years and above. A sample of 285 respondents was selected using stratified random sampling for the
quantitative survey, while 25 key informants were purposively selected for qualitative interviews, of which 17 participated. A
total of 224 questionnaires were successfully completed, representing a response rate of 80.6%. Quantitative data were collected
using structured questionnaires and analysed using descriptive statistics, chi-square tests, correlation analysis, and multiple linear
regression, while qualitative data were collected through interview guides and analysed thematically. The findings revealed that
accessibility to cash transfer services had a statistically significant positive relationship with elderly wellbeing (p <.001). Easy
access to payment points, manageable travel time, reasonable travel distance, affordable transport costs, convenient payment
methods, and the ability to collect cash independently were associated with better wellbeing among beneficiaries. Qualitative
findings further revealed that long travel distances, congestion at payment centres, high transport costs, and technological
challenges reduced the effectiveness of the programme despite its contribution to beneficiaries' livelihoods. The study concludes
that improving accessibility to cash transfer services is essential for enhancing the wellbeing of older persons living in urban
informal settlements. The study recommends decentralizing payment points, expanding elderly-friendly digital payment systems,
strengthening digital literacy support, and reducing transport and administrative barriers to improve the effectiveness of the
OPCT programme.
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1. Introduction

The wellbeing of older persons in urban informal settlements healthcare, social exclusion, and weak support systems increase
remains a major global social protection concern, especially in vulnerability. With the global population aged 60 years and
low- and middle-income countries where poverty, inadequate
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above projected to exceed 2 billion by 2050, the need for effec-
tive social protection interventions is growing [25]. Cash trans-
fer programmes are widely used to improve the wellbeing of
vulnerable older persons by increasing household income, im-
proving access to healthcare, reducing poverty, and promoting
social inclusion [20]. Evidence also shows that cash transfers
improve health-seeking behaviour, reduce financial stress, and
enhance older adults’ quality of life [3, 26]. However, these
benefits depend largely on beneficiaries’ ability to access trans-
fers easily and consistently.

Across Africa, social cash transfer programmes have sig-
nificantly contributed to reducing poverty among vulnerable
populations, including older persons. Nevertheless, accessi-
bility challenges continue to limit programme effectiveness.
Long distances to payment points, limited digital literacy, in-
adequate transport, bureaucratic procedures, and weak pay-
ment infrastructure reduce beneficiaries' ability to receive
transfers promptly [9]. During the COVID-19 pandemic,
countries with accessible and shock-responsive payment sys-
tems protected vulnerable households more effectively than
those with fragmented delivery systems. However, older per-
sons, especially women and those living in informal settle-
ments, continue to face exclusion resulting from administra-
tive barriers, physical mobility limitations, and technological
challenges [6]. These findings highlight that accessibility re-
mains a critical determinant of the success of social protection
programmes across Africa.

In Kenya, the Older Persons Cash Transfer (OPCT) pro-
gramme under the Inua Jamii initiative was introduced to im-
prove the wellbeing of older persons through regular financial
assistance. Studies have shown that the programme contrib-
utes positively to financial security, healthcare utilization, and
social inclusion among beneficiaries [4, 5]. However, several
studies report that elderly beneficiaries continue to experience
accessibility challenges, including long travel distances to
payment centres, congestion, transport costs, delayed pay-
ments, limited digital literacy, and dependence on third parties
when accessing benefits [12]. These barriers reduce the effec-
tiveness of the programme and limit its contribution to im-
proving the wellbeing of elderly beneficiaries despite contin-
ued government investment.

Kawangware informal settlement presents a particularly
important context for examining programme accessibility.
The settlement is characterized by high poverty levels, over-
crowding, inadequate infrastructure, insecurity, and limited
access to essential public services. Many elderly residents de-
pend almost entirely on the Inua Jamii programme as their pri-
mary source of income. More than 45% of older persons living
in urban informal settlements remain below the poverty line
[13]. Although cash transfer programmes are intended to im-
prove their wellbeing, accessibility barriers such as long dis-
tances to payment points, transport costs, technological chal-
lenges, and administrative procedures may reduce programme
effectiveness. Understanding how accessibility influences the
wellbeing of elderly beneficiaries is therefore essential for
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strengthening social protection programmes and informing
policies aimed at improving the quality of life of older persons
living in urban informal settlements.

The Government of Kenya has invested substantially in so-
cial protection through the Older Persons Cash Transfer
(OPCT) programme under the Inua Jamii initiative to improve
the wellbeing of vulnerable older persons. Despite these ef-
forts, many elderly beneficiaries living in urban informal set-
tlements such as Kawangware continue to experience poor
wellbeing characterized by financial insecurity, limited access
to healthcare, social exclusion, and poor quality of life. These
challenges are compounded by poverty, chronic illness, inad-
equate infrastructure, and weak social support systems, which
disproportionately affect older persons living in informal set-
tlements [1]. Consequently, the intended benefits of the pro-
gramme are not fully realized among many beneficiaries.

A major factor limiting programme effectiveness is poor ac-
cessibility to cash transfer services. Elderly beneficiaries fre-
quently experience long travel distances to payment points,
high transport costs, and overcrowding, technological barriers
associated with digital payment systems, and administrative
procedures that delay or complicate access to benefits [9].
These barriers increase physical and financial burdens, dis-
courage timely collection of transfers, and reduce the pro-
gramme's capacity to improve beneficiaries' wellbeing. Alt-
hough the Inua Jamii programme has expanded its coverage,
accessibility challenges continue to undermine its effective-
ness, particularly among older persons with limited mobility
and low digital literacy.

Previous studies have largely examined the overall effec-
tiveness of cash transfer programmes or focused on payment
adequacy and targeting mechanisms, while giving limited at-
tention to accessibility as a determinant of elderly wellbeing.
Most existing studies have employed quantitative approaches
that provide limited understanding of beneficiaries' lived ex-
periences in accessing cash transfer services, particularly
within densely populated urban informal settlements such as
Kawangware [5]. Consequently, there remains inadequate em-
pirical evidence on how physical, financial, administrative,
and technological accessibility influences the wellbeing of el-
derly beneficiaries in these settings.

This study addressed this knowledge gap by examining the
effect of cash transfer programme accessibility on the wellbe-
ing of elderly beneficiaries in Kawangware informal settle-
ment using a mixed-methods approach. Specifically, the study
investigated how accessibility factors, including distance to
payment points, transport costs, convenience of payment
methods, independence in accessing benefits, and administra-
tive procedures, influence the physical, economic, psycholog-
ical, and social wellbeing of elderly beneficiaries. The find-
ings provide evidence to support policy reforms aimed at im-
proving accessibility to cash transfer services and strengthen-
ing social protection programmes for older persons living in
urban informal settlements.
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2. Literature Review

Accessibility to cash transfer programmes significantly in-
fluences the wellbeing of elderly beneficiaries because it de-
termines how easily beneficiaries obtain financial support,
healthcare, and other essential services. Globally, [21] physi-
cal barriers, discriminatory attitudes, and strict documentation
requirements limit access to cash assistance among vulnerable
populations, while mobile money systems improved accessi-
bility although infrastructural and environmental barriers con-
tinued to affect vulnerable groups [18]. Similarly, [24] digital
delivery systems improve outreach but may disadvantage el-
derly persons with low digital literacy, whereas formal identi-
fication requirements are significant institutional barriers
within African cash transfer systems [10]. These studies col-
lectively demonstrate that accessibility is multidimensional,
involving physical, administrative, and technological factors.
However, most global studies focus on disability inclusion,
humanitarian contexts, or general vulnerable populations ra-
ther than elderly persons living in urban informal settlements
such as Kawangware.

African studies similarly reveal that accessibility challenges
continue to affect the effectiveness of social protection pro-
grammes among vulnerable populations. [ 19] Found that older
persons in Sub-Saharan Africa often rely on fragile informal
support systems when access to formal social protection pro-
grammes is limited, while [17] observed that weak urban gov-
ernance systems increased exclusion among vulnerable popu-
lations during the COVID-19 period in Nigeria. [10] further
argued that bureaucratic procedures and documentation re-
quirements disproportionately exclude vulnerable elderly
populations from accessing social protection services. In Tan-
zania, [23] emphasized the importance of verification systems
to prevent exclusion arising from digital identification proce-
dures. These studies agree that administrative and institutional
barriers weaken programme accessibility and negatively af-
fect wellbeing outcomes. Nevertheless, the studies provide
limited evidence on how accessibility barriers specifically af-
fect elderly persons residing in densely populated urban infor-
mal settlements with unique infrastructural and social chal-
lenges.

In Kenya, several studies have linked accessibility chal-
lenges with reduced effectiveness of cash transfer pro-
grammes among elderly beneficiaries. [16] established that
although the Older Age Cash Transfer Programme improved
healthcare access in Isiolo County, long distances to payment
points remain a major challenge for elderly beneficiaries. Sim-
ilarly, [22] found that mobile money, bank cheques, and coun-
ter payment systems enhanced programme accessibility, alt-
hough long distances, poor health, transport costs, and weak
communication systems limited elderly participation in
Kiambu County. [14] further revealed that low literacy levels,
inadequate awareness of programme procedures, and reliance
on informal information channels hindered access to uncondi-
tional cash transfers among older persons in Tharaka Nithi
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County. [15] also identified poor coordination, weak technical
infrastructure, and administrative inefficiencies within the
OPCT programme. These findings demonstrate persistent ac-
cessibility challenges within Kenya’s social protection pro-
grammes.

Institutional and community-related factors also influence
accessibility and wellbeing among elderly beneficiaries. [21]
observed that discriminatory attitudes and inflexible pro-
gramme procedures reduced programme uptake among vul-
nerable beneficiaries, while [19] established that weak formal
systems force elderly persons to rely on unstable kinship net-
works for survival. Similarly, [7] reported that community-
based beneficiary identification processes in Kenya some-
times introduce bias and exclusion errors that prevent deserv-
ing beneficiaries from accessing support. [14] further found
that low awareness levels and complicated registration proce-
dures reduce uptake of unconditional cash transfer pro-
grammes. These studies reveal a pattern where institutional ri-
gidity, weak communication systems, and social biases nega-
tively affect accessibility among vulnerable populations.
However, there remains limited empirical evidence on how
community dynamics and administrative procedures affect el-
derly beneficiaries living in highly populated and socially di-
verse informal settlements such as Kawangware.

Technological and security-related dimensions of accessi-
bility have also emerged as important concerns affecting el-
derly wellbeing. [24] noted that digital cash transfer systems
improve efficiency and outreach but may create exclusion
among elderly beneficiaries with low digital literacy. Simi-
larly, [23] emphasized the need for dedicated verification
mechanisms to ensure elderly beneficiaries are not excluded
from digital systems. In Kenya, mobile payment systems such
as M-Pesa have improved convenience and reduced travel re-
quirements, although many elderly beneficiaries continue to
rely on third parties to access their funds, increasing the risk
of exploitation. [2] further argued that safe and localized dis-
bursement systems are essential for protecting elderly benefi-
ciaries, while [11] identified physical safety concerns during
benefit collection as a major challenge affecting elderly well-
being in Ghana. Despite increasing digitization of cash trans-
fer systems, there remains inadequate evidence on how digital
literacy, insecurity, and urban crime environments influence
accessibility and wellbeing among elderly beneficiaries in Ka-
wangware informal settlement.

3. Methodology

The study adopted a mixed-methods research design com-
bining quantitative and qualitative approaches to examine the
effect of cash transfer programme accessibility on the wellbe-
ing of elderly beneficiaries in Kawangware informal settle-
ment, Nairobi County, Kenya. The target population com-
prised 989 elderly beneficiaries of the Older Persons Cash
Transfer (OPCT) programme aged 60 years and above. A
sample of 285 respondents was determined using Cochran's
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formula, while 25 purposively selected key informants partic-
ipated in qualitative interviews, of which 17 were successfully
interviewed. Stratified random sampling was used to select
survey respondents, while purposive sampling identified par-
ticipants with relevant programme experience. Quantitative
data were collected using structured questionnaires, whereas
qualitative data were gathered through semi-structured inter-
view guides. Instrument validity was established through ex-
pert review and pilot testing, while reliability was assessed us-
ing Cronbach's Alpha. Quantitative data were analysed using
descriptive statistics, chi-square tests, correlation analysis,
and multiple linear regressions to determine the influence of
accessibility on elderly wellbeing. Qualitative data were ana-
lysed thematically using NVivo, with triangulation employed
to enhance the credibility of the findings. Ethical approval was
obtained from St. Paul's University Ethics Review Committee
and a research permit was secured from the National Commis-
sion for Science, Technology and Innovation (NACOSTI). In-
formed consent, confidentiality, voluntary participation, ano-
nymity, and secure data management were maintained
throughout the study.

4. Results and Discussion

This section presents the demographics of the respondents,
providing the context for interpreting the survey results. The
collected data included age bracket, gender, marital status, and
health status of the elderly participants in the cash transfer pro-
gram. This information is essential for understanding the in-
fluence of individual and social resources on the effectiveness
of cash transfers in enhancing wellbeing outcomes. Majority
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of respondents were aged 60 to 79 years, with a balanced rep-
resentation of both genders. The marital and health status
highlighted the vulnerability of the elderly, enhancing the
comprehension of their socio-economic and wellness condi-
tions.

4.1. Age Bracket of Elderly OPCT Beneficiaries
in Kawangware Informal Settlement,
Nairobi County, Kenya

This section provides a description of respondents accord-
ing to their age categories. It examines the distribution of el-
derly participants across different age brackets to understand
the demographic composition of the study sample. Analyzing
age distribution helps determine whether the cash transfer pro-
gram reaches various segments of the elderly population and
provides context for interpreting wellbeing outcomes across
age groups.

Table 1. Age Distribution of Elderly OPCT Beneficiaries in Ka-
wangware Informal Settlement, Nairobi County, Kenya.

Age Bracket Frequency Percent
60-69 years 112 54.1%
70-79 years 71 34.6%
80+ years 24 11.3%
Total 224 100.0%

B0+ years

Figure 1. Age Distribution of Elderly OPCT Beneficiaries in Kawangware Informal Settlement, Nairobi County, Kenya.

4.2. Gender Distribution of Elderly OPCT
Beneficiaries in Kawangware Informal
Settlement, Nairobi County, Kenya

This section provides an analysis of respondents based on
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gender. It examines the distribution of male and female par-
ticipants in the study to establish gender representation among
elderly beneficiaries. Understanding gender composition is
important in assessing whether the cash transfer program is
equitably accessed and whether wellbeing outcomes may dif-
fer between male and female respondents.
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Table 2. Gender Distribution of Elderly OPCT Beneficiaries in Ka-
wangware Informal Settlement, Nairobi County, Kenya.

Gender Frequency Percent
Male 107 47.8
Female 117 522
Total 224 100.0

o Male

W Female

Figure 2. Gender Distribution of Elderly OPCT Beneficiaries in Ka-
wangware Informal Settlement, Nairobi County, Kenya.

4.3. Marital Status of Elderly OPCT
Beneficiaries in Kawangware Informal
Settlement, Nairobi County, Kenya

This section provides a description of respondents accord-
ing to their marital status. It examines the distribution of el-
derly beneficiaries as single, married, widowed, or separated
to understand their social and family support structures. Mar-
ital status is important in interpreting wellbeing outcomes, as
it may influence financial stability, caregiving support, and
overall living conditions among the elderly.

Table 3. Marital Status of Elderly OPCT Beneficiaries in Ka-
wangware Informal Settlement, Nairobi County, Kenya.

Marital Status Frequency Percent
Single 14 6.3
Married 49 21.9
Widowed 38 17.0
Divorced 123 54.9
Total 224 100.0
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single

Figure 3. Marital Status Distribution of Elderly OPCT Beneficiaries
in Kawangware Informal Settlement, Nairobi County, Kenya.

Married Widowed Divorced

4.4. Health Status of Elderly OPCT
Beneficiaries in Kawangware Informal
Settlement, Nairobi County, Kenya

This section provides an analysis of respondents’ health sta-
tus. It examines the prevalence of health conditions and access
to medical care among the elderly beneficiaries. Assessing
health status is important in understanding wellbeing out-
comes, since poor health can increase dependency and finan-
cial burden, thereby influencing the effectiveness of cash
transfer support in improving elderly living conditions.

Table 4. Health Status of Elderly OPCT Beneficiaries in Ka-
wangware Informal Settlement, Nairobi County, Kenya.

Health Status Frequency Percent
Good health 95 424
Chronic illness 104 46.4
Other 25 11.2
Total 224 100.0

M Good health
= Chronic illness

m Other

Figure 4. Health Status of Elderly OPCT Beneficiaries in Ka-
wangware Informal Settlement, Nairobi County, Kenya.
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4.5. Analysis of the Study Variables of Elderly OPCT Beneficiaries in Kawangware Informal

Settlement, Nairobi County, Kenya

Table 5. Cross-tabulation of Accessibility to Cash Transfer Programme and Wellbeing of Elderly Beneficiaries in Kawangware Informal

Settlement, Nairobi County, Kenya.

Good Wellbeing (Fre-  Poor Wellbeing 3

Variable Response eI (Frequency,%) df p-value
Is it casy for you to access the cash ¢ 159 (71.0%) 65 (29.0%) 3945 1 <001
transfer location?
No 65 (29.0%) 159 (71.0%)
Is the time it takes to reach the pay- - ¢ 158 (70.5%) 66 (29.5%) 37.79 1 <001
ment point manageable?
No 66 (29.5%) 158 (70.5%)
Is the d1.stance to the cash disburse- Yes 161 (71.9%) 63 (28.1%) 42 88 | <001
ment point reasonable?
No 63 (28.1%) 161 (71.9%)
Are you able to collect your cash Yes 158 (70.5%) 66 (29.5%) 3779 1 <001
without needing assistance?
No 66 (29.5%) 158 (70.5%)
D feel i h 1-
0 you feel independent when co Yes 150 (67.0%) 74 (33.0%) 25.79 1 <001
lecting your cash transfer?
No 74 (33.0%) 150 (67.0%)
Do you rely on others for help when g, 154 (68.8%) 70 (31.2%) 3150 1 <001
accessing the cash?
No 70 (31.2%) 154 (68.8%)
Is the cost of transport to the payment o o
point affordable? Yes 158 (70.5%) 66 (29.5%) 37.79 1 <.001
No 66 (29.5%) 158 (70.5%)
D lot of -
0 you spend a lot of money to ac Yes 159 (71.0%) 65 (29.0%) 39.45 1 <001
cess the cash transfer?
No 65 (29.0%) 159 (71.0%)
Do poor delivery methods make it
harder for you to access your cash? Yes 154 (68.8%) 70 (31.2%) 31.50 1 <.001
(reverse scored)
No 70 (31.2%) 154 (68.8%)
Is the current payment method con- R o
venient and reliable for your needs? Yes 161 (71.9%) 63 (28.1%) 42.88 ! <001
No 63 (28.1%) 161 (71.9%)

Table 5 presents the relationship between accessibility to
cash transfer programmes and elderly wellbeing using chi-
square analysis because the wellbeing indicators under this
objective were measured as categorical variables. Table 5
shows that accessibility to the cash transfer program is
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strongly and significantly associated with elderly wellbeing,
as all p-values are <.001, meaning the relationships are statis-
tically significant. Respondents who found access easy re-
ported better wellbeing, for example 159 (71.0%) had good
wellbeing compared to 65 (29.0%) poor wellbeing (3*=39.45).
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Similarly, manageable travel time had 158 (70.5%) reporting
good wellbeing versus 66 (29.5%) poor wellbeing (x>=37.79).
Reasonable distance recorded 161 (71.9%) good wellbeing
and 63 (28.1%) poor wellbeing (¥*=42.88). Independence in
collecting cash also showed strong association (158; 70.5%).
Transport affordability was significant (158; 70.5%), while
high transport costs reduced wellbeing (159; 71.0%). Conven-
ient payment methods showed 161 (71.9%) good wellbeing
(¥*>=42.88). These results imply that improving accessibility
reduces barriers, enhances independence, and strengthens
wellbeing among elderly beneficiaries in Kawangware infor-
mal settlement.

Kawangware interviewees stressed how accessibility af-
fected their well-being, undermining monetary transfers. One
interviewee noted that “I walk approximately two kilometers
to collect my points,” which was expensive and time-consum-
ing. Others said transit costs ate up their tiny funds (inter-
viewee 4, interviewee 16). Long lines were another theme,
with interviewee 1 waiting in the rain with hurting knees and
interviewee 5 remembering fainting in a long line. Interviewee
3 was frustrated by biometric system failures that caused re-
peated trips. Some suggested using mobile money to reduce
such expenses (interviewee 2, interviewee 9, and interviewee
14). Interviewees agreed that the program gave them dignity
and independence, but inaccessibility often hindered efficacy;
therefore predictable and easier delivery techniques were
needed. The qualitative findings therefore reinforce the quan-
titative results by showing that transport barriers, congestion,
and technological challenges negatively affect elderly wellbe-
ing and programme effectiveness.

The study found that cash transfer accessibility signifi-
cantly predict elderly wellbeing, suggesting that these factors
are more important than the amount itself. /nterviewee 1 re-
ported, “Walking long distances to collect the money are ex-
hausting because of my age.” Interviewee 5 explained, “Long
queues and overcrowding affect elderly people with health
problems.” Interviewee 14 recommended, “Mobile money
payments would reduce transport costs and make access eas-
ier for older people. “This supports Social Protection Theory,
which emphasizes stability and predictability in vulnerability
mitigation. Regular payments provide beneficiaries security to
spend wisely and receive essential services without feeling de-
prived. Through the Life Course Theory, constant transfers
can address senior persons' lifelong vulnerabilities and pro-
vide a consistent flow of resources to address economic and
health difficulties. The observation shows that in informal ur-
ban locations like Kawangware, transfer timing and reliability
are more theoretically significant than monetary value be-
cause they develop long-term resilience and dignity in older
adults.

These findings are consistent with [16] who found that
Kenya Old Age Cash Transfer Programme improved food se-
curity, healthcare, and education with regular payment dis-
bursements, and [22] who noted that accessibility depends on
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payment regularity and delivery channels. [8] found that reg-
ular payments increased senior happiness. The results contra-
dict [21], who stated that accessibility constraints, not fre-
quency, are the biggest difficulty for marginalized populations
including people with disabilities. This paradox may be due to
contextual differences: while accessibility difficulties are im-
portant, regular payments are the most important factor in el-
derly wellbeing in Kawangware. Frequency is statistically im-
portant, but theoretically, it shows how social protection
should assure inclusion and regularity in delivery to preserve
old welfare over time. The findings therefore suggest that im-
proving accessibility mechanisms such as mobile payment
systems, reduced travel distances, and elderly-friendly deliv-
ery systems would significantly enhance elderly wellbeing.

5. Conclusion

The study concludes that accessibility to cash transfer ser-
vices is a significant determinant of the wellbeing of elderly
beneficiaries in Kawangware informal settlement. Easy access
to payment points, affordable transport, convenient payment
methods, and the ability to collect benefits independently sig-
nificantly enhanced beneficiaries' financial security,
healthcare access, dignity, and overall quality of life. Con-
versely, long travel distances, transport costs, congestion at
payment centres, and technological barriers reduced the effec-
tiveness of the Older Persons Cash Transfer (OPCT) pro-
gramme. The findings demonstrate that improving accessibil-
ity is essential for maximizing the social protection benefits of
cash transfer programmes and promoting the wellbeing of
older persons living in urban informal settlements.

6. Recommendations

The Government of Kenya, through the Ministry of Labour
and Social Protection, should improve the accessibility of the
Older Persons Cash Transfer programme by decentralizing
payment points and expanding secure mobile payment sys-
tems to reduce travel distances and transport costs for elderly
beneficiaries. Programme administrators should simplify pay-
ment procedures and provide continuous support and digital
literacy training to enable older persons to access benefits in-
dependently. Financial institutions and mobile service provid-
ers should develop elderly-friendly payment platforms that are
simple, reliable, and secure. County governments should
strengthen collaboration with local community leaders to
identify and address accessibility barriers, while future studies
should examine the long-term effects of digital payment sys-
tems and accessibility interventions on elderly wellbeing in
different urban and rural settings.

Abbreviations

OPCT Older Persons Cash Transfer


http://www.sciencepg.com/journal/jppa

Journal of Public Policy and Administration

http://www.sciencepg.com/journal/jppa

KNBS Kenya National Bureau of Statistics

SPSS Statistical Package for Social Sciences

NACOSTI National Commission for Science,
Technology and Innovation

WHO World Health Organization

IMF International Monetary Fund

Author Contributions

Kelly Lunani: Conceptualization, Data Curation, Investi-

gation, Writing — original draft

Anthony Wando Odek: Supervision, Methodology, Writ-

ing — review & editing

Peter Koome: Validation, Writing — review & editing

Conflicts of Interest

The authors declare no conflicts of interest.

References

(1]

Aboderin, 1., Kano, M., & Owii, H. A. (2017). Toward “age-
friendly slums”? Health challenges of older slum dwellers in
Nairobi and the applicability of the age-friendly city approach.
International Journal of Environmental Research and Public
Health, 14(10), 1259. https://doi.org/10.3390/ijerph14101259

Age International. (2024). Age-inclusive social protection in
fragile settings. Age International.
https://www.ageinternational.org.uk/siteassets/docu-
ments/age-inclusive-social-protection-in-fragile-settings.pdf

Bosch, M., Melguizo, A., & Pagés, C. (2023). Aging in Latin
America and the Caribbean: Social protection and quality of
life of older persons. Inter-American Development Bank.
https://doi.org/10.18235/0015109

Chepngeno-Langat, G., van der Wielen, N., Evandrou, M., &
Falkingham, J. (2019). Unravelling the wider benefits of social
pensions: Secondary beneficiaries of the Older Persons Cash
Transfer Program in the slums of Nairobi. Journal of Aging
Studies, 51, 100818.
https://doi.org/10.1016/j.jaging.2019.100818

Chepngeno-Langat, G., van der Wielen, N., Falkingham, J., &
Evandrou, M. (2021). Targeting cash transfers on the "poorest
of the poor" in the slums: How well did Kenya's Older Persons
Cash Transfer Programme perform? Journal of Aging & Social
Policy, 35(1), 107-124.
https://doi.org/10.1080/08959420.2021.1926197

Dhemba, J. (2024). Challenges faced by older persons in East-
ern and Southern Africa and implications for social work prac-
tice. Social Work & Society, 21(2). https://ejournals.bib.uni-
wuppertal.de/index.php/sws/article/view/907

Ethics and Anti-Corruption Commission. (2024). Annual re-
port and financial statements for the financial year 2023/2024.
Ethics and Anti-Corruption Commission.

197

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

[19]

[20]

Hassan, A. M., & Sakwa, M. (2018). Effect of cash transfer pro-
gramme on older persons' wellbeing in Garissa County, Kenya.
Jomo Kenyatta University of Agriculture and Technology.

HelpAge International. (2025). Improving access to social pro-
tection for older persons in Africa.

International Labour Organization. (2024). World Social Pro-
tection Report 2024-26: Universal social protection for climate
action and a just transition. International Labour Office.
https://www.ilo.org/publications/world-social-protection-re-
port-2024-26-universal-social-protection

International Monetary Fund. (2025). Digital payment innova-
tions in Sub-Saharan Africa (Departmental Paper No.
2025/004). International Monetary Fund.
https://doi.org/10.5089/9798400232220.087

Kenya Ministry of Public Service, Gender, Senior Citizens Af-
fairs and Special Programmes. (2022). Midline impact evalua-
tion of Kenya's Inua Jamii 70 Years and Above Cash Transfer
Programme. Government of Kenya.

Kenya National Bureau of Statistics. (2024). Kenya Economic
Survey 2024. Kenya National Bureau of Statistics.

Kiburu, M., & Oino, P. G. (2021). Level of awareness among
elderly persons and hindrances to unconditional cash transfer
accessibility: A case study of Tharaka Nithi County in Kenya.
Global Journal of Human-Social Science, 21(C7), 41-51.

Mbugua, L. N. (2015). Challenges in management of older per-
son's cash transfer programme in Kenya. Strategic Journal of
Business & Change Management, 2(1).

Mohamed, H. (2023). Influence of old age cash transfer pro-
gramme on human development in Isiolo County. International
Journal of Scientific and Research Publications, 13(10), 300.

Olajide, O., Lawanson, T., Odekunle, D., Akinola, O., Agunbi-
ade, M., Alabi, M., & Watson, V. (2023). Urban governance
and COVID-19 response in Nigeria: Who is left behind? In
COVID-19 in Africa: Governance and Containment (pp. 81-
117). Palgrave Macmillan.
https://doi.org/10.1007/978-3-031-36139-5 5

Otieno, A. A., Khasakhala, A., Makena, L., Bwire, R., & Szabo,
S. (2025). Exploring barriers and facilitators to accessing so-
cial protection and influencing wider wellbeing of older people
in rural Kenya. HelpAge International.
https://www.helpage.org/wp-content/uploads/2025/04/Barri-
ers-to-social-protection-in-rural-Kenya.pdf

Oware, P. M., Zembe, Y., & Zembe-Mkabile, W. (2025). Re-
configuration of informal social protection systems of older
adults in Sub-Saharan Africa amid the COVID-19 pandemic:
A narrative review. Social Sciences, 14(4), 200.
https://doi.org/10.3390/socsci14040200

Richterman, A., Bui, T.-M. N., Bair, E. F., Jerome, G., Millien,
C., Suffrin, J. C. D., Behrman, J. R., & Thirumurthy, H. (2025).
The effects of government-led cash transfer programmes on be-
havioural and health determinants of mortality: A difference-
in-differences study. The Lancet. Advance online publication.
https://doi.org/10.1016/S0140-6736(25)01437-0


http://www.sciencepg.com/journal/jppa

Journal of Public Policy and Administration

http://www.sciencepg.com/journal/jppa

(21]

[22]

Rothe, M., Bodgener, P., & Brown, D. (2021). Disability inclu-
sive cash assistance: Learnings from practice in humanitarian
response. CBM Global Disability Inclusion.
https://cbm-global.org/wp-content/uploads/2021/12/CBM-
Global DisabilityInclusiveCashAssistance.pdf

Thuo, J., Okari, H., & Okuk, M. T. (2017). Impediments facing
elderly persons in accessing cash transfer programs in Kiambu
Sub County, Kenya. International Journal of Scientific and Re-
search Publications, 7(10), 647.

United Republic of Tanzania, Prime Minister's Office. (2025).
National humanitarian cash transfer guideline. Prime Minis-
ter's Office, Disaster Management Department.

198

[24]

(23]

[26]

https://www.pmo.go.tz/uploads/documents/sw-1751307119-
June_%202025_Tanzania HCT_Guideline PRINT.pdf

World Bank. (2022). Financial inclusion in Sub-Saharan Af-
rica: Overview. World Bank.

World Health Organization. (2023). Decade of Healthy Ageing:
Progress report. World Health Organization.

World Health Organization. (2024). Ageing and health.
https://www.who.int/news-room/fact-sheets/detail/ageing-
and-health


http://www.sciencepg.com/journal/jppa

