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Abstract: With the continuous progress of society, the people's demand for a better life is getting higher and higher,
strengthen the residents' awareness of the importance of first-aid knowledge, and promote high-quality emergency rescue work
is the general trend of social development, and is the practical need to protect the safety of people's lives. To explore the status
quo of first-aid knowledge understanding and first-aid skills mastery of Ningbo residents, strengthen the publicity and
education of first-aid knowledge, find potential problems and risks, and optimize the construction of Ningho's first-aid system
from the root. A multi-stage sampling method was used to select 7 cities and counties under the jurisdiction of Ningbo City,
and a questionnaire survey was conducted among 1030 residents of Ningbo City. The results show that 25% of the respondents
know first aid knowledge,68% of the respondents learn first aid knowledge through TV and Internet, 12% of the respondents
can calmly cope with emergency situations, 59% of the respondents choose to dial 110 or 120 for rescue. Sixty-seven percent
of respondents consider learning first aid to be an essential skill. The study found that the residents of Ningbo City had a low
understanding of first-aid knowledge, poor mastery of first-aid skills, insufficient first-aid education and publicity, and need to
improve their first-aid awareness and level.
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